
/fli6«o Pstf / hg;]jfsf nflu u[x k|zf;g
ljsf; / ;d[l4sf] nflu zflGt, ;'/Iff / ;'zf;g

u[x k|zf;g ;'wf/ sfo{of]hgf

g]kfn ;/sf/

u[x dGqfno
@)&$
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u[xdGqLsf] dGtJo

g]kfnL hgtfsf] lg/Gt/ jlnbfg, ;+3if{ / Tofuaf6 /fhgLlts ?kfGt/0f xF'b} 

d'n's cfh ;+3Lo nf]stflGqs u0ftGqsf] o'udf cfOk'u]sf] 5 . ;dfj];L 

/fHosf] bz{g ;lxtsf] ;+l3otf, ;+l3otf ;lxtsf] ;fj{ef}d;Qf, gful/ssf 

lj:tfl/t df}lns xs, /fHosf] gLlt, gful/ssf st{Jo / /fHosf] bfloTj 

;lxtsf] cToGt kl/is[t /  g]kfnL df}lns u'0fo'Qm g]kfnsf] ;+ljwfg k"0f{ 

sfof{Gjogsf] r/0fdf k|j]z u/]sf] 5 . /fhgLlts ?kfGt/0fsf] cg'e"lt ca 

ljsf;, ;d[l4, ;'zf;g / cg'zf;gaf6 dfq} ;+ej 5 . l:y/tf, ;'zf;g 

/ ;d[l4sf] casf] /fli6«o nIo k|fKt ug{ Pj+ ljsf;sf] hgck]Iff k'/f ug{ 

zflGt / ;'Joj:yf klxnf] zt{ xf] .

d'n'sdf zflGt ;'/Iff, cdgr}g / l:y/tf sfod ug'{ u[x k|zf;gsf] 

d'ne"t sfo{ xf] . o;sf nflu s]Gb| b]lv :yfgLo :t/;Dd lj:tfl/t xfd|f 

;+/rgf, ljleGg lgsfo ;d]tsf] ;dGjofTds kl/rfng ub{} hgck]Iff 

cg'?ksf] ;'zf;go'Qm ;+:s[ltnfO{ Jojxf/df k|bz{g ub}{ casf] u[x k|zf;g 

xfFSg' kg{] r'gf}tL /x]sf] 5 . o;sf ;fy} zflGt ;'/Iffsf] r'gf}tLsf] ?kdf  

/x]sf b[Zo, cb[Zo cjfl~5t tTjx?nfO{ lg:t]h kfb{} u[x k|zf;gsf] Ifdtf 

ljsf; / ;'b[9Ls/0faf6 d'n'sn] rfx]sf] ;d[l4sf] ofqfdf of]ubfg ug'{ u[x 

dGqfnosf] st{Jo 7fg]sf] 5' .

o;} dxTjk"0f{ lhDd]jf/L k"/f ug{ u[x k|zf;gsf] ;du| sfo{k4lt, sfo{;+:s[lt, 

lhDd]jf/L, hjfkmb]xLtf / ;]jf k|jfx k|0ffnLdf tTsfn ;'wf/ h?/L 5 . u[x 

k|zf;g tyf dftxt ;'/Iff lgsfox?sf] sfo{z}nLdf kl/jt{g ub{} zflGt 

;'Joj:yfsf cfGtl/s r'gf}tLnfO{ k/f:t ub{}, hgtfnfO{ kl/jt{gsf] cg'e"lt 

lbnfO{ d'n'ssf] ;d[l4sf] ofqfdf Psfsf/ x'g d ;a}nfO{ cfJxfg ub{5' . o;sf 

nflu u[x k|zf;g ;Da4 ;Dk"0f{ /fi6«;]js sd{rf/L / ;'/IffsdL{x?af6 cem 



4

a9L cg'zfl;t / OdfGbfl/tfsf] ck]Iff /fv]sf] 5' . cGtdf o; clek|fosf 

;fy tof/ ePsf] u[x k|zf;g ;'wf/sf] sfo{of]hgf @)&$ sf] ;kmn Pj+ 

glthfd'vL sfof{Gjogsf nflu ;a}sf] ;xof]usf] ck]Iff /fv]sf] 5' .

df= /fd axfb'/ yfkf …afbnÚ

u[xdGqL
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!= u[x k|zf;g ;'wf/sf] k[i7e"ld / pb]Zo

;'zf;g / ;d[l4sf] hgck]Iff adf]lhd /fHosf ;a} c+u / lgsfox?sf] 
;'b[9Ls/0f u/L ;d[4 g]kfn / ;'vL g]kfnL ;dfh lgdf{0f cleofgdf 
xfd|f k|of;x¿ s]lG›t x'g' ckl/xfo{ ePsf] 5 . ljsf; / ;d[l4sf] 
lglDt zflGt ;'/Iff, ;'Joj:yf Pj+ sfg"gsf] kl/kfngf u/fO{ cg's"n 
jftfj/0fsf] lgdf{0f ug]{ p2]Zon] of] ;'wf/sf] sfo{of]hgf tof/ ul/Psf]  
5 . k|:t't ;'wf/ sfo{of]hgfsf /0fgLlts pb]Zox? b]xfo adf]lhd /x]sf 
5g\ . 

!=	 u[x k|zf;gsf ;a} c+ux¿nfO{ hgd'vL, glthfd'vL, OdfGbf/ / 
/fli6«o p2]Zo k|fKt ug{ ;Sg] u/L kl/rfng ug]{, 

@=	 ljZj;gLo Pj+ k|efjsf/L ;'/Iff Joj:yf sfod ug{ ;'/Iff 
lgsfox?nfO{ Ifdtfjfg / k|ljlwd}qL agfpFb} cfw'lgsLs/0f ug]{ . 

#=	 ljsf; / ;d[l4sf nflu cj/f]wsf] ?kdf /xg] cjfl~5t ultljlwsf] 
lgoGq0f ug]{ -Trouble Shooter of  Development Process 

Hassles_ .

$=	 cfGtl/s ;'/Iff Joj:yf dha't agfO{ /fli6«o Pstf, ;fdlhs 
;b\efj, ;lxi0f'tf / ;xsfo{sf] ;+:s[ltnfO{ ;'b[9 ug]{ .
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@= ;'wf/sf] If]q / sfo{lbzf

cfly{s ljsf; / ;d[l4sf nflu pko'Qm zflGt ;'Joj:yf / ;'zf;go'Qm 
jftfj/0f lgdf{0f ug{ lgDg If]qx?df ;'wf/sf nflu lqmofzLn eO{ ck]lIft 
glthf xfl;n ul/g]5 .

!=	 gLltut / sfg"gL ;'wf/

@=	 ;+u7gfTds ;'wf/ / ?kfGt/0f

#=	 hgzlQm Joj:yfkg

$=	 ;]jf k|jfx / ;'zf;g

%=	 ;'/Iff Joj:yfsf] k|efjsfl/tf

^=	 ;"rgf k|ljlwdf cfwfl/t u[x k|zf;g

&=	 cWofudg / ;Ldf k|zf;gsf] ;'b[9Ls/0f

*=	 ljkb\ hf]lvd Go"gLs/0fdf Ifdtf clea[l4

(=	 cg'zf;g / ;bfrfl/tf k|j4{g 

!)=	 sfo{of]hgf sfof{Gjog cg'udg / d"Nof+sg

sfo{of]hgf sfof{Gjogsf] lglb{i6 p2]Zo xfl;n ug{ dfly pNn]lvt bz 
j6f ;'wf/sf If]qx? cGtu{tsf dxTjk"0f{ lqmofsnfkx?nfO{ sfo{of]hgfdf 
;dfj]z ul/Psf] 5 . dGqfno / dftxt lgsfosf 5'§f5'§} jflif{s of]hgfsf] 
sfof{Gjog ug]{ qmddf o; sfo{of]hgfdf ;dfj]z lqmofsnfkx? ;DalGwt 
dxfzfvf / lgsfoaf6 pRr k|fyldstfo'Qm sfo{;"rLsf] ?kdf sfof{Gjog 
x'g] 5 . 

bzj6f ;'wf/sf If]qsf *@ a'Fb] sfo{of]hgfsf] k|efjsf/L sfof{Gjogaf6 
zflGt ;'/Iff, hg;]jf / ;'zf;go'Qm jftfj/0f lgdf{0f eO{ /fli6«o Pstf 
;lxtsf] ljsf; / ;d[l4df of]ubfg ug]{ u/L k|:t't ;'wf/ sfo{of]hgfsf] 
sfo{lbzf to ul/Psf] 5 .



7

#=
 ;

'w
f/

 s
fo

{o
f]h

g
f

!=
 g

Llt
u

t
 /

 s
fg

"g
L ;

'w
f/

q
m ;

;
'wf

/s
f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 

lg
s

fo

;
x

o
f]u

L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 

Jo
x

f]/
f

!

s
fg

"g

c
fGt

l/
s
 ;

'/I
ff 

t
y
f 
Jo

j:
y
f 
P]g

 
-:
y
fg

Lo
 k
|z
f;

g 
P]g

n
fO
{ k
|lt

:y
fk
g 

u
g{ 

ag
]s
f] 
P]g

_, 
;
+3
Lo

 k
|x/

L 
P]g

, 
;
z
:q

 k
|x/

L 
P]g

, 
gf

u
l/
s
t
f 
P]g

, 
s
f/
fu

f/
 P

]g,
 c

Wo
fu

d
g 

P]g
, ;

+:y
f 

bt
f{ 

P]g
, 

h
gd

t
 
;
+u
|x 

;
Da

Gw
L 

P]g
, 
z
f]if
0f
 l
j?

4s
f] 
xs

 ;
Da

Gw
L 

P]g
, 

xf
t
xl
t
of

/ 
t
y
f 

v
/v

h
gf

 
P]g

, 
/f
li6

«o 
kl
/r

ok
q 

Jo
j:

y
fk
g 

P]g
, 

;
fj
{h
lg
s
 

;
'/I

ff 
;
Da

Gw
L 

P]g
, 

u
f]k
lg
ot

f 
;
Da

Gw
L 

P]g
, 

d
fk
mL 

d
'Nt

jL
 ;

Da
Gw

L 
P]g

, 
h
Uu

f 
k|f
lKt

 P
]g,
 l
je

'if0
f 
P]g

, 
n
fu

"c
f}if
w 

;
Da

Gw
L 
P]g

, 
k"j

{ k
bf
lw
s
f/
Lx
?s

f] 
;
'lj
wf

 ;
Da

Gw
L 

s
fg

"g,
 ;

fd
flh

s
 

Jo
jx

f/
 

;
'wf

/ 
;
Da

Gw
L 

s
fg

"g,
 

;
+s
6s

fn
Lg

 
3
f]if
0f
f 

jf
 

c
fb
]z
 

ax
fn

 /
xFb

f 
k/

]s
f] 
If
lt

s
f] 
If
lt

k"l
t
{ ;

Da
Gw

Lt
 

lj
ifo

 
If
]qs

f] 
xs

d
f 

;
f]x
L 
If
]q 

x]g
]{ l
gs

fo
 

/ 
s
fg

'g 
t
y
f 
km
};
n
f 

s
fo

f{Gj
og

 
d
xf
z
fv

f

u
[x 

d
Gq

fn
o 

/ 
d
ft

xt
s
f  

;
'/I

ff 
lg
s
fo

  
Pj

+ 
lj
e
fu

x?
 

/ 
c
y
{ 

d
Gq

fn
o

k|f
yl

ds
tf

sf
] 

cf
wf

/d
f #

 
dl

xg
f b

]lv
 !

 
ji

f{ l
eq

P]g
 s

fg
"g 

t
h
'{d
f÷

 
kl
/d

fh
{g 

e
O{ 

n
fu

" 
e
Ps

f] 
x'g

]

s
fg

"g 
d
Gq

fn
o 

/ 
;
+;
bs

f] 
s
fo

{;
"lr

 
Pj

+ s
fg

"g 
d
:o

f}b
fs

f  
n
flu

  
 

k|f
lj
lw
s
 

h
gz

lQ
m 

/ 
ah

]6s
f] 

p
kn

Aw
t
f



8

;
Da

Gw
L 

s
fg

"g,
 
/f
i6

« 
lj
/f
]wL

 
Pj

+ 
lj
v
08

gs
f/
L 

u
lt

lj
lw
 

lg
oG

q0
f 

;
Da

Gw
L 

s
fg

"g 
 
n
u
fo

t
s
f 

u
[x 

k|z
f;

g;
Fu
 ;

Da
lGw

t
 c

Go
 s

fg
"g 

t
h
'{d
f 
÷
 ;

+z
f]w

g 
÷
 k

l/
d
fh

{g 
u
g{ 

d
:o

f}b
f 
t
of

/ 
u
g]{

@

gL
lt

u
t

/f
li6

«o 
;
'/I

ff 
gL

lt
n
] l
gb

]{z
 u

/] 
c
g'?

k 
c
Gt

l/
s
 ;

'/I
ff 

gL
lt

 g
]kf
n
 

;
/s

f/
 d

lGq
kl
/i
fb
\af

\6 
:j

Ls
[t
 

u
/L
 s

fo
f{Gj

og
d
f 
No

fp
g] 

 

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

k|w
fg

d
Gq

L 
t
y
f 

d
lGq

kl
/i
fb
\

s
f] 
s
fo

f{n
o,
 

;
a} 

;
'/I

ff 
lg
s
fo

x?

@)
&%

 
c
fif
f9
 

d
;
fGt

;
d
of

g's
'n
 k

l/
d
fh

{g 
;
lx
t
s
f] 
;
':k

i6
 

;
'/I

ff 
gL

lt
 t

h
{'d
f 

e
O{ 

;
f] 
s
f] 
s
fo

f{Gj
og

 
åf
/f
 c

fGt
l/
s
 ;

'/I
ff 

Jo
j:

y
f 
;
'b[9

 e
Ps

f] 
x'g

]

;/
f]s

f/
jf
nf

  
lg
s
fo

 /
 

kb
flw

s
f/
L 

aL
r
s
f] 

;
d
Gj

o

#
lj
lz

i6
 A
ol
Q
ms

f] 
;
'/I

ffd
f 
v
l6
g] 

;
'/I

ffs
d
L{ 
;
Dj

Gw
L 
:k

i6
 g

Llt
  

t
of

/ 
u
/L
 n

fu
" u

g]{ 
  

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

;
a} 

;
'/I

ff 
lg
s
fo

x?
@)

&%
 

c
fif
f9
 

d
;
fGt

lj
lz

i6
 J
ol
Q
ms

f] 
;
'/I

ff 
y
k 

;
'b[9

 x
'g] 

/ 
;
'/I

ffs
d
L{n

fO
{ ;

'/I
ff 

;
Dj

Gw
L 
s
fd

d
f 
d
fq
 

v
6f
OP

s
f] 
x'g

]

–

$
lj
kb

\ J
oj

:y
fk
g 

gL
lt

 P
j+ 

/f
li6

«o 
lj
kb

\ h
f]lv

d
 G
o"g

Ls
/0

fs
f] 

/0
fg

Llt
s
 s

fo
{of

]h
gf

 t
of

/ 
u
/L
 

s
fo

f{Gj
og

 u
g]{

lj
kb

\ 
Jo

j:
y
fk
g 

d
xf
z
fv

f

/f
li6

«o 
lj
kb

\ 
h
f]lv

d
 

Go
"gL

s
/0

f 
t
y
f 

Jo
j:

y
fk
g 

k|f
lw
s
/0

f

@)
&%

 
c
fif
f9
 

d
;
fGt

lh
Dd

]jf
/L
 /

 e
"ld

s
f 

:k
i6

 x
'g],
 l
jk

b\ 
h
f]lv

d
 G
o"g

Ls
/0

f 
e
Ps

f] 
x'g

]

ah
]6 

/ 
s
fo

{qm
d
f 

;
d
fj
]z
 

x'g
'kg

]{



9

%

lg
b]{l
zs

f 
/ 

sf
o{j

lw
 ;

'/I
ff 

lg
s
fo

x?
s
f] 
;
+o'Q

m 
kl
/r

fn
g 

;
Da

Gw
L 
s
fo

{jl
w 

t
of

/ 
u
/L
 n

fu
" u

g]{ 

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

;
'/I

ff 
lg
s
fo

x?
@)

&%
 

c
fif
f9
 

d
;
fGt

;
'/I

ff 
lg
s
fo

s
f] 

;
+o'Q

m 
kl
/r

fn
gd

f 
;
xh

t
f 
c
fp

g]
–

^
lj
e
"if0

f 
-d

fg
kb

jL
, 
c
n
+s
f/
, 
kb

s
_ 

lj
t
/0

fs
f] 
d
fk
b0

8
 t

of
/ 

u
/L
 n

fu
" 

u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f
–

@)
&$

 r
}q 

d
;
fGt

lj
e
'if0

f 
lj
t
/0

f 
j:

t
'lg
i7

 /
 k

f/
bz

L{ 
e
Ps

f] 
x'g

]
–

&
c
Wo

fu
d
g 

gL
lt

 /
 l
jb

]z
L 
gf

u
l/
s
 

c
g'u

d
g 

;
Da

Gw
L 
lg
b]{l
z
s
f 
t
of

/ 
u
/L
 s

fo
f{Gj

og
 u

g]{

c
Wo

fu
d
g 

lj
e
fu

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

@)
&$

 r
}q 

d
;
fGt

cW
of

ud
g 

gL
lt

 /
 

lg
b]{l
zs

f t
of

/ 
eO

{ 
sf

of
{Gj

og
 z

'? 
eP

sf
] x

'g]
–

*
u
[x 

k|z
f;

g;
Fu
 ;

Da
lGw

t
 s

fg
"gx

? 
t
h
{'d
f 
/ 

kl
/d

fh
{g 

ge
OG

h
]n
s
f 

n
flu

 s
]G›

 /
 k

|b]z
n
] ;

Dk
fb
g 

u
g]{ 

z
flG
t
 ;

'/I
ff 

/ 
;
d
Gj

os
f 
s
fo

{x?
 

;
Dk

fb
g 

u
g{ 

d
'n
's
s
f] 
c
fGt

l/
s
 

;
'/I

ff 
Jo

j:
y
f 
;
Da

Gw
L 
s
fo

{s
f/
L 

c
fb
]z
 g

]kf
n
 ;

/s
f/
 d

lGq
kl
/i
fb
\ 

af
6 

:j
Ls

[t
 u

/f
O{ 

n
fu

" u
g]{

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

k|w
fg

d
Gq

L 
t
y
f 
d
Gq

L 
kl
/i
fb
\s
f] 

s
fo

f{n
o 

@)
&$

 r
}q 

d
;
fGt

e
"ld

s
f 
/ 
h
jf
km
b]l
xt

f 
:k

i6
 e

O{ 
s
]G›

 /
 

k|b
]z
s
f] 
z
flG
t
 ;

'/I
ff 

/ 
;
d
Gj

o 
k|e

fj
s
f/
L 

e
Ps

f] 
x'g

] 
–

(
n
fu

' c
f}if
w 

b'J
o{;

gL
s
f] 
n
flu

, 
p
kr

f/
 t

y
f 
k'g

{:y
fk
gf

 s
]G›

x?
s
f] 

;
+r
fn

g 
d
fk
b0

8
 /

 s
fo

{lj
lw
 

kl
/d

fh
{g 

u
g]{ 

gL
lt

 
of

]h
gf

 t
y
f 

s
fo

{qm
d
 

d
xf
z
fv

f 

g]k
fn

 k
|x/

L
@)

&%
 

c
fif
f9
 

d
;
fGt

k'g
{:y

fk
gf

 
s
]G›

 k
|e
fj
s
f/
L 
?k

d
f 

;
+r
fn

g 
e
Ps

f] 
 x

'g]
–



10

!)
8
«f]g

 -
U

AV
_ 
p
8
fg

 ;
Da

Gw
L 

s
fo

{lj
lw
d
f 
;
d
;
fd

lo
s
 k

l/
d
fh

{g 
u
/L
 s

fo
f{Gj

og
 u

g]{

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

gL
lt

 
of

]h
gf

 t
y
f 

s
fo

{qm
d
 

d
xf
z
fv

f, 
 

g]k
fn

 k
|x/

L 

@)
&%

 
c
fif
f9
 

d
;
fGt

 

8
«f]g

 p
8
fg

 J
oj

l:
y
t
 

e
Ps

f] 
x'g

] 
–

!!
c
k/

fw
 l
a?

4 
z
"Go

 ;
xg

z
Ln

t
fs

f] 
gL

lt
 

s
fo

f{Gj
og

 
u
g{ 

lg
b]{l
z
s
f 

t
h
{'d
f 
u
/L
 n

fu
" u

g]{ 
.

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

g]k
fn

 k
|x/

L
@)

&%
 

c
;
f]h

 
d
;
fGt

c
k/

fw
s
f 
3
6g

f 
Go

"gL
s
/0

f 
e
Ps

f] 
x'g

] 
–

!@
c
f}B

f]lu
s
 ;

'/I
ff 

;
]jf
 p

kn
Aw

 
u
/f
p
g 

gL
lt

 t
of

/ 
u
/L
 s

fo
f{Gj

og
 

u
g]{ 

. 

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

;
z
:q

 k
|x/

L 
an

, 
g]k

fn
@)

&%
 

c
fif
f9
 

d
;
fGt

c
f}B

f]lu
s
 I

f]q
s
f] 

;
'/I

ff 
k|e

fj
s
f/
L 

e
Ps

f] 
x'g

]
–

!#
/f
h
d
fu

{d
f 
x'g

] c
j/

f]w
 x

6f
p
g 

u
g{'k

g]{ 
;
'/I

ff 
s
f/
jf
xL
s
f] 
s
fo

{lj
lw
 

- S
O

P_
 t

of
/ 

u
/L
 n

fu
" u

g]{ 
.

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

;
a} 

;
'/I

ff 
lg
s
fo

x?
@)

&%
 

j}z
fv

 
d
;
fGt

lj
gf

 c
j/

f]w
 /

fh
d
fu

{ 
;
+r
fn

g 
e
Ps

f] 
x'g

]
–

!$

d
fk
b0

8

lg
h
fd

t
L 
/ 

k|x
/L
 s

d
{r
f/
Lx
?s

f] 
;
?j

f, 
a9

'jf
, 
s
fh

 t
y
f 
kb

:y
fk
gf

 
d
fk
b0

8
 t

h
{'d
f 
u
/L
 n

fu
" u

g]{

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

;
'/I

ff 
lg
s
fo

x¿
@)

&$
 r

}q 
d
;
fGt

lg
h
fd

tL
 /

 k
|x/

L 
s
d{r

f/
Ls

f] 
;
¿
jf
, 

a9
'jf
 t

yf
 k

b:
yf

kg
 

a}1
flg

s
, G

of
ok

"0f
{, 

c
g'd

fg
 o

f]Uo
 /

  
Ri

gh
t m

an
 in

 th
e 

rig
ht

 
pl

ac
e 

e
Ps

f] 
x'g

] .

–



11

!%
lg
h
fd

t
L 
/ 

k|x
/L
 s

d
{r
f/
Lx
?s

f] 
j}b

]lz
s
 d

gf
]go

g 
d
fk
b0

8
 t

h
{'d
f 

u
/L
 n

fu
" u

g]{

d
fg

j>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

;
'/I

ff 
lg
s
fo

x¿
@)

&$
 r

}q 
d
;
fGt

a}b
]lz

s
 c

Wo
og

, 
t
fn

Ld
 /

 e
|d
0f
s
f] 

Go
fo

k"0
f{ 
lj
t
/0

f 
e
O{ 

/f
i6

«;
]js

s
f] 
If
d
t
f 

/ 
d
gf

]an
 c

le
a[l
4 

e
Ps

f] 
x'g

] .

–

!^
c
fly

{s
 ;

xf
ot

f 
lj
t
/0

fn
fO
{ 

kf
/b

z
L{ 
ag

fp
g 

d
fk
b0

8
 t

h
{'d
f 

u
g]{

gL
lt

 
of

]h
gf

 t
y
f 

s
fo

{qm
d
 

d
xf
z
fv

f

Jo
j:

y
fk
g 

d
xf
z
fv

f
@)

&%
 

c
fif
f9
 

d
;
fGt

 

c
fly

{s
 ;

xf
ot

f 
lj
t
/0

f 
c
f}lr

To
k"0

f{ 
/ 

kf
/b

z
L{ 
e
Ps

f] 
x'g

] 
–



12

@=
 ;

+u
7

g
fT

d
s

 ;
'w

f/
 /

 ?
kf

Gt
/0

f

q
m ;

;
'w

f/
s

f] 
If

]q
lq

mo
fs

n
fk

lh
Dd

]jf
/ 

lg
s

fo
;

x
o

f]u
L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

h
f]lv

d
c

Go
 J
o

x
f]/

f

!&

;
+/r

gf

u
[x 

d
Gq

fn
os

f] 
kl
/j

lt
{t
 /

 
lj
:t

fl/
t
 

e
"ld

s
f 
ad

f]lh
d
 

s
fo

{;
Dk

fb
g 

u
g{ 

c
fj
Zo

s
 ;

+/r
gf

 
t
of

/ 
u
g]{ 

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

;
+3
Lo

 
d
fld

n
f 

t
y
f 
;
d
fGo

 
k|z

f;
g 

/ 
c
y
{ d

Gq
n
fo

@)
&$

 r
}q 

d
;
fGt

;
+3
Lo

 
;
+/r

gf
 c

g'?
k 

u
[x 

d
Gq

n
fo

s
f] 

k'g
;
+/r

gf
 e

Ps
f] 

x'g
] 

–

z
flG
t
 

d
Gq

fn
oa

f6
 

k|f
Kt

 s
fo

{ 
lj
j/

0f
 

;
d
fj
]z
 

u
l/
g]

!*
;L

df
 k

|zf
;g

 /
 

Pl
ss

[t 
;]j

f s
]G›

nf
O{ 

On
fs

f k
|zf

;g
 

sf
of

{no
sf

] ;
du

| 
lh

Dd
]jf
/L 

lb
Og

]

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

;
+3
Lo

 
d
fld

n
f 
t
y
f 

;
fd

fGo
 

k|z
f;

g 
/ 

c
y
{ d

Gq
fn

o

@)
&%

 j
}z
fv

 
d
;
fGt

u
[x 

d
Gq

fn
o 

t
y
f 
d
ft

xt
s
f 

c
u
|k+l
Q
ms

f 
s
fo

f{n
ox

? 
af

6 
;
]jf
 k

|jf
x 

e
O{ 

k|e
fj
s
f/
Lt

f 
a9

\g]

–

!(
If
]qL
o 

k|z
f;

g 
s
fo

f{n
ox

¿
 v

f/
]h
 

u
l/
g]

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

k|w
fg

d
Gq

L 
t
y
f 

d
lGq

kl
/i
fb
\

s
f] 
s
fo

f{n
o

s
fg

"gL
 

Jo
j:

y
f 
 

ad
f]lh

d

c
lw
s
f/
 ;

+3
 

/ 
k|b

]z
d
f 

x:
t
fGt

/0
f 
e
Ps

f]
x'g

]

–



13

@)
g]k

fn
 k

|x/
L 
/ 

k|b
]z
 k

|x/
Ls

f] 
;
+u
7g

fTd
s
  

;
+/r

gf
 t

of
/ 

u
g]{ 

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

;
'/I

ff 
lg
s
fo

x?
, 

c
y
{ d

Gq
fn

o

@)
&%

 c
fif
f9
 

d
;
fGt

 
;
+3
Lo

 ;
+/r

gf
 

c
g'?

k 
k|x

/L
 

;
+u
7g

x?
s
f] 

k'g
{;
+/r

gf
 e

Ps
f] 

x'g
]  

h
gz

lQ
m 

/ 
e
f}lt

s
 

;
+/r

gf
s
f] 

n
flu

 a
h
]6 

Jo
j:

y
f 
x'g

' 
kg

]{

@!
k|T

o]s
 :
y
fg

Lo
 

t
xd

f 
s
Dt

Ld
f 
Ps

 
k|x

/L
 O

s
fO
{ /

xg
] 

u
/L
 ;

+u
7g

 t
y
f 

Jo
j:

y
fk
g 

;
j]{I

f0
f 

u
g]{

d
fg

j 
>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f

c
y
{ d

Gq
fn

o
@)

&%
 c

fif
f9
 

d
;
fGt

 
:y

fg
Lo

 t
xd

f 
z
flG
t
 ;

'/I
ffs

f] 
c
j:

y
f 
;
'b[9

 
e
Ps

f] 
x'g

] .
 

h
gz

lQ
m 

/ 
e
f}lt

s
 

;
+/r

gf
s
f] 

n
flu

 a
h
]6 

Jo
j:

y
f 
x'g

' 
kg

]{



14

#=
 h

g
z

lQ
m 

Jo
j:

y
fk

g

q
m ;

;
'w

f/
s

f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 

lg
s

fo

;
x

o
f]u

L 

lg
s

fo

;
d

o
 

;
Ld

f
c

k]l
If

t
 p

kn
lAw

h
f]lv

d
c

Go
 

Jo
x

f]/
f

@@
lg
h
fd

t
L 
/ 

k|x
/L
 

s
d
{r
f/
Ls

f] 
p
Rr

 

d
gf

]jn
 x

'g] 
u
/L
 e

gf
{ 

5
gf

]6 
b]l
v
 c

js
f;

 ;
Dd

s
f 

k|l
qm
of

x?
n
fO
{ k

|e
fj
s
f/
L 

ag
fp

g]

d
fg

j 
>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f, 

;
'/I

ff 

lg
s
fo

x?
 

@)
&%

 

c
fif
f9
 

d
;
fGt

 

eg
f{ 5

gf
}6 

/ 
cj

s
f;

 

;D
ds

f k
|lq
mo

f 

k|e
fj
s
f/
L e

O{ 
pR

r
 

dg
f]j
no

'Qm
 h

gz
lQ

m 

k|f
Kt

 e
Ps

f] x
'g]

–

@#
u
[x 

k|z
f;

g 
c
Gt

u
{t
s
f 

lg
h
fd

t
L 
/ 

k|x
/L
 

s
d
{r
f/
Lx
¿
s
f] 
t
fn

Ld
 

c
fj
Zo

s
t
fs

f] 
kl
xr

fg
 

u
/L
 b

L3
{s
fn

Lg
 t

fn
Ld

 

s
fo

{qm
d
s
f] 
s
fo

{of
]h
gf

 

t
h
{'d
f 
u
/L
 s

fo
f{Gj

og
 u

g]{ 

d
fg

j 
>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f, 

;
'/I

ff 

lg
s
fo

x?

@)
&%

 

c
fif
f9
 

d
;
fGt

 

t
fn

Ld
 c

j;
/s

f] 

Go
fo

k"0
f{ 
lj
t
/0

f 
e
O{ 

lg
h
fd

t
L 
t
y
f 
k|x

/L
 

s
d
{r
f/
Lx
?s

f] 
If
d
t
f 

c
le

j[l
4 

e
Ps

f] 
x'g

] 

t
fn

Ld
 

s
fo

{qm
d
s
f] 

n
flu

 ;
|f]t

  

;
fw

gs
f] 

Jo
j:

y
f 

u
g{'k

g]{



15

@$
k'/

:s
f/
 /

 b
08

s
f] 
gL

lt
 

s
fo

f{Gj
og

s
f] 
lg
ol
d
t
 

c
g'u

d
g 

u
g{s

f 
n
flu

 

d
Gq

fn
od

f 
Ps

 ;
+oG

q 

lg
d
f{0
f 
u
g]{

d
fg

j;
|f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

;
a} 

;
'/I

ff 

lg
s
fo

 /
 

lj
e
fu

x¿

@)
&%

 

c
fif
f9
 

d
;
fGt

Od
fGb

fl/
t
f, 

lg
i7

f 

/ 
of

]Uo
t
f 
k|b

z
{g 

u
g]{n

fO
{ k

|]/0
ff 

lb
Ps

f] 

x'g
], 
g/

fd
|f] 
u
g]{n

fO
{ 

s
f/
jf
xL
 u

l/
g]

–

@%
;
d
u
| s

fd
 s

f/
af

xL
s
f] 

lg
ol
d
t
 c

Wo
og

 c
g';

Gw
fg

 

u
g{ 

d
Gq

fn
od

f 
Ps

 

c
g';

Gw
fg

 t
y
f 
lj
s
f;

 

Os
fO
{ :
y
fk
gf

 u
g]{

d
fg

j>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

@)
&%

 

c
fif
f9
 

d
;
fGt

c
g';

Gw
fg

 t
y
f 

lj
s
f;

 O
s
fO
{ 

:y
fk
gf

 e
Ps

f] 
x'g

]
–



16

$=
 ;

]jf
 k

|jf
x

d
f ;

'w
f/

 /
 ;

'z
f;

g
 

q
m ;

;
'w

f/
s

f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 

lg
s

fo

;
x

o
f]u

L 

lg
s

fo

;
d

o
 

;
Ld

f
c

k]l
If

t
 p

kn
lAw

h
f]lv

d
c

Go
 

Jo
x

f]/
f

@^
lj
e
fu

Lo
 k

|d
'v
 /

 s
fo

f{n
o 

k|d
'v
 l
gh

fd
t
L 
/ 

k|x
/L
 

s
d
{r
f/
Lx
?;

Fu
 s

fo
{ ;

Dk
fb
g 

;
De

mf}t
f 
u
g{ 

s
fo

{ l
jj

/0
f 

/ 
;
"r
s
x?

 t
of

/ 
u
l/
g] 

 /
 

s
fo

{;
Dk

fb
g 

s
/f
/ 

u
/f
O{ 

lj
e
fu

Lo
 k

|d
'v
 /

 k
|d
'v
 l
h
Nn

f 

c
lw
s
f/
Ln

fO
{ v

6f
p
g]

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

d
fg

j>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

@)
&%

 

h
]i7

 

d
;
fGt

s
fo

{;
Dk

fb
g 

;
De

mf}t
f 
kq

 t
of

/ 

e
O{ 

n
fu

" e
Ps

f] 
x'g

]

–

@&
u
'gf

;
f] 
;
'g'j

fO
{ u

g{ 
lg
Mz

'Ns
 

-T
ol

l f
re

e_
 6

]ln
km
f]g

 n
fO
{g 

Jo
j:

y
f 
u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

@)
&%

 

a}z
fv

h
gt

fs
f 

;d
:o

fx
¿
 ;

do
d} 

h
fg

s
f/
L e

O{ 
;d

fw
fg

 

eP
s
f] x

'g] 
.

–



17

@*
lj
B
't
Lo

 /
 c

Go
 ;

Gr
f/
 d

fWo
d
 

Pj
d
\ e

|i6
fr

f/
 /

 c
lg
ol
d
t
t
f 

p
k/

 l
gu

/f
gL

 u
g]{ 

lg
s
fo

af
6 

k|f
Kt

 p
h
'/L
 t

y
f 
u
'gf

;
f] 
t
Ts

fn
 

;
Dj

f]w
g 

u
g{ 

p
h
'/L
 u

'gf
;
f] 

Jo
j:

y
fk
g 

z
fv

f 
:y

fk
gf

 u
l/
g]

d
fg

j>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

@)
&%

 

c
fif
f9
 

d
;
fGt

p
h
'/L
 t

y
f 

u
'gf

;
f]s

f] 
;
Dj

f]w
g 

e
O{ 

e
|i6

fr
f/
 /

 

c
lg
ol
d
t
t
f 

Go
"gL

s
/0

f 
e
Ps

f] 

x'g
]

–

@(
;
fj
{h
lg
s
 o

ft
fo

ft
 I

f]q
d
f 

/x
]s
f] 
Ps

flw
s
f/
 -

Sy
nd

ic
at

e_
 

s
f] 
lg
oG

q0
f 
u
g{ 

;
d
Gj

of
Td

s
 

?k
d
f 
lj
z
]if 

s
fo

{qm
d
 ;

+r
fn

g 

u
g]{

;
'/I

ff 
 

;
d
Gj

o 

d
xf
z
fv

f

e
f}lt

s
 

k"j
f{w

f/
 t

y
f 

of
t
fo

ft
 

Jo
j:

y
f 

d
Gq

fn
o,
 

:y
fg

Lo
 

;
/s

f/

@)
&%

 

c
fif
f9
 

d
;
fGt

k|l
t
:k

wf
{ ;

'lg
lZ
r
t
 

e
O{ 

;
fj
f{h

lg
s
 

of
t
fo

ft
 ;

]jf
 ;

xh
 

/ 
e
/k

bf
]{ e

Ps
f] 
x'g

]

;
Da

lGw
t
 

lg
s
fo

 

aL
r
s
f] 

;
d
Gj

o

#)
la
/f
]w 

k|b
z
{gs

f] 
n
flu

 l
gl
Zr

t
 

:y
n
 t

f]s
L, 

t
f]ls

Ps
f] 
:y

fg
d
f 

d
fq
 l
j/

f]w
 k

|b{z
g 

u
g{ 

kf
p
g] 

Jo
j:

y
f 
u
g]{ 

 

;
a} 

lh
Nn

f 

k|z
f;

g 

s
fo

f{n
ox

? 

;
'/I

ff 
 

;
d
Gj

o 

d
xf
z
fv

f 

@)
&%

 

c
fif
f9
 

d
;
fGt

c
fj
fu

d
g 

t
y
f 

Jo
fk
f/
 J
oj

;
fo

d
f 

;
s
f/
fTd

s
 k

|e
fj
 

k/
]s
f] 
x'g

] 

–



18

#!
kf
Fr
y
/ 

lh
Nn

fs
f 
! 

n
fv

 

!)
 x

h
f/
 g

fu
l/
s
 /

  

l;
+xb

/a
f/
 l
e
q 

s
fo

{/t
 &

 

xh
f/
 s

d
{r
f/
Lx
?n

fO
{ P

ilo
tin

g 

pr
oj

ec
t 
s
f] 
?k

d
f 
 /

fli
6«o

 

kl
/r

o 
kq

 l
jt

/0
f 
u
g]{ 

/ 

kf
Fr
 j

if{ 
le

q 
;
a} 

gf
u
l/
s
n
fO
{ 

/f
li6

«o 
kl
/r

o 
kq

 p
kn

Aw
 

u
/f
p
g] 

.

/f
li6

«o 

kl
/r

o 

Jo
j:

y
fk
g 

s
]G›

u
[x 

d
Gq

fn
o,
 

lh
Nn

f 

k|z
f;

g 

s
fo

f{n
o 

kf
Fr
y
/ 

@)
&%

 

c
fif
f9
 

d
;
fGt

  s
l/
j 

! 
n
fv

 !
& 

xh
f/
 h

gf
n
fO
{ 

/f
li6

«o 
kl
/r

o 
kq

 

lj
t
/0

f 
e
Ps

f] 
x'g

] 

–

#@
s
}bL
 a

Gb
Ls

f] 
/f
z
g 

l;
bf
 

;
d
of

g's
"n
 a

gf
p
g] 

s
f/
fu

f/
 

Jo
j:

y
fk
g 

lj
e
fu

;
'/I

ff 
;
d
Gj

o 

d
xf
z
fv

 

@)
&%

 

>
fj
0f
 

d
;
fGt

/f
z
g 

l;
bf
 ;

'lj
wf

 

a[l
4 

e
Ps

f] 
x'g

]

c
y
{ 

d
Gq

fn
os

f] 

;
xd

lt
 k

|fKt
 

x'g
'kg

]{

##
>
d
, 
lz

If
f 
/ 

:j
f:
Yo

 ;
'lj
wf

 

;
lx
t
s
f] 
;
'wf

/ 
u
[xs

f] 
?k

d
f 

s
f/
fu

f/
n
fO
{ l
js

f;
 u

g{'s
f 
;
fy

} 

v
'n
f 
s
f/
u
f/
 :
y
fk
gf

 u
g{ 

lj
z
]if 

s
fo

{qm
d
 a

gf
O{ 

n
fu

" u
l/
g]5

 .

s
f/
fu

f/
 

Jo
j:

y
fk
g 

lj
e
fu

;
'/I

ff 
;
d
Gj

o 

d
xf
z
fv

f 

@)
&%

 

r
}q 

d
;
fGt

s
f/
fu

f/
 ;

'wf
/ 

u
[xs

f] 
?k

d
f 
lj
s
f;

 

e
Ps

f] 
x'g

]

ah
]6s

f] 

;
'lg
lZ
r
t
t
f 

e
Ps

f] 
x'g

' 

kg
]{



19

%=
 ;

'/I
ff 

Jo
j:

y
fs

f] k
|e

fj
s

fl/
t

f

q
m ;

;
'w

f/
s

f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 

lg
s

fo

;
x

o
f]u

L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 

Jo
x

f]/
f

#$
g]k

fn
 k

|x/
La

f6
 ;

+r
fln

t
 

c
k/

fw
 s

fo
{ o

f]h
gf

 -
CA

P_
 

s
f] 
bf
]>
f] 
r
/0

fs
f] 
s
fo

{qm
d
 

s
fo

{Gj
og

 u
g]{ 

g]k
fn

 k
|x/

L
;
'/I

ff 

;
d
Gj

o 

d
xf
z
fv

f

@)
&%

 c
fif
f9
 

d
;
fGt

p
Nn

]Vo
 d

fq
fd

f 

c
k/

fw
 l
go

Gq
0f
 

e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

#%
;
+u
l7
t
 c

k/
fw

s
f] 
lg
u
/f
gL

 

/ 
lg
oG

q0
fs

f] 
n
flu

 l
jz

]if 

;
'/I

ff 
bn

 -
Sp

ec
ia

l T
as

k 

Fo
rc

e-
ST

F_
 u

7g
 u

g]{

;
'/I

ff 
;
d
Gj

o 

d
xf
z
fv

f

g]k
fn

 k
|x/

L
@)

&%
 c

;
f]h

 

d
;
fGt

;
+u
l7
t
 c

k/
fw

s
f] 

lg
u
/f
gL

 / 
lg
oG

q0
fd

f 

k|e
fj
s
fl/

t
f 
c
fp

g]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

#^
g]k

fn
 k

|x/
Ls

f] 
Q

RT
 r

':t
 

b'?
:t

 j
gf

p
g] 

. 
/f
h
d
fu

{ 

t
y
f 
;
x/

L 
If
]qd

f 
3
6g

f 

3
6]s

f] 
!)

 l
d
g]6

 l
e
q 

k|x
/L
 

3
6g

f:
y
n
d
f 
k'U

g] 
Jo

j:
y
f 

s
fo

f{Gj
og

 u
g]{

;
a} 

;
'/I

ff 

lg
s
fo

x?
 

;
'/I

ff 

;
d
Gj

o 

d
xf
z
fv

f

@)
&$

 r
}q 

d
;
fGt

;
'/I

ff 
lg
s
fo

k|l
t
 

h
gl
jZ

jf
;
 c

le
j[l
4 

e
Ps

f] 
x'g

]
–



20

#&
6f
]n
6f
]n
d
f 
k|x

/L
 c

le
of

g 

s
fo

{qm
d
 ;

+r
fn

g 
u
g]{

g]k
fn

 k
|x/

L
;
'/I

ff 

;
d
Gj

o 

d
xf
z
fv

f 

@)
&%

 c
fif
f9
 

d
;
fGt

;
d
'bf
o 

/ 
k|x

/L
 

jL
r
 ;

xs
fo

{ e
O{ 

:y
fg

Lo
 :
t
/d

f 

z
flG
t
 ;

'/I
ff 

;
'b[9

 

e
Ps

f] 
x'g

]

jh
]6 

t
y
f 

s
fo

{qm
d
d
f 

;
d
fj
]z
 

u
g{'k

g]{

#*
Cy

be
r 

Cr
im

e 
lg
oG

q0
f 

t
y
f 
h
gr

]t
gf

s
f] 
n
flu

 

lj
le

Gg
 >

Ao
 b

[io
 ;

fd
fu

|L 

t
of

/ 
u
/L
 l
al
e
Gg

 ;
~r

f/
 

d
fWo

d
 d

fk
m{t

 k
|z
f/
0f
 u

g]{

;
'/I

ff 
;
d
Gj

o 

d
xf
z
fv

f

;
a} 

;
'/I

ff 

lg
s
fo

x?

@)
&%

 c
fif
f9
 

d
;
fGt

h
gr

]t
gf

d
f 

c
le

j[l
4 

e
O{ 

Cy
be

r 

Cr
im

e 
lg
oG

q0
f 

e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

#(
;
fg

f 
xf
t
xl
t
of

/s
f] 

c
j}w

 c
f];

f/
 k

;
f/
 /

 

k|o
f]u

 l
go

Gq
0f
 u

g{ 
lj
z
]if 

s
fo

{bn
 a

gf
O{ 

kl
/r

fn
g 

u
g]{ 

;
'/I

ff 
;
d
Gj

o 

d
xf
z
fv

f

;
'/I

ff 

lg
s
fo

x?

@)
&%

 j
}z
fv

 

d
;
fGt

;
fg

f 
xf
t
xl
t
of

/ 

k|o
f]u

 e
O{ 

x'g
] 

c
k/

fw
s
f 
3
6g

f 

Go
"gL

s
/0

f 
e
Ps

f] 

x'g
]

–



21

$
)

s
f7
d
f0
8
f} 
p
kT

os
f 

n
u
fo

t
 k

|d
'v
 z

x/
x?

s
f 

d
'Vo

 r
f]s

 /
 ;

8
s
x?

d
f 
 

CC
TV

 s
f] 

ne
tw

or
k 

co
ve

ra
ge

 l
e
q 

/f
Vg

] u
/L
 

CC
TV

 G
ri

d 
t
of

/ 
u
g]{ 

/ 
Ce

nt
ra

l R
ec

or
di

ng
 S

ys
te

m
 

lg
d
f{0
f 
u
g]{ 

g]k
fn

 k
|x/

L
;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

@)
&%

 r
}q 

d
;
fGt

 
z
flG
t
 ;

'/I
ff 

t
y
f 

c
k/

fw
 l
go

Gq
0f
 

k|e
fj
s
f/
L 
e
Ps

f] 
x'g

] 

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

$
!

;
j} 

s
f/
fu

f/
d
f 

CC
TV

 
/ 

r
f}a

L;
} 3

06
f 
kf
gL

 
Pj

+ a
Q
Ls

f] 
n
flu

 k
fj
/ 

Ao
fs

c
k 

h
8
fg

 u
g]{

s
f/
fu

f/
 

lj
e
fu

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

@)
&%

 r
}q 

d
;
fGt

CC
TV

  
/ 

kf
j/

 
Ao

fs
c
k 

h
8
fg

 
e
O{ 

s
f/
fu

f/
 ;

'/I
ff 

d
h
j't

 e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

$
@

s
f7
d
f0
8
f} 
p
kT

os
f 
/ 

d
'n
's
s
f] 
z
x/

L 
If
]qd

f 
6«f
lk
ms

 J
oj

:y
fk
gd

f 
;
'wf

/ 
u
g{ 

In
te

lli
ge

nt
 tr

affi
c 

lig
ht

 
sy

st
em

 h
8
fg

n
fO
{ l
t
j|t

f 
lb
g]

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f, 
g]k

fn
 k

|x/
L

e
f}lt

s
 

k"j
f{w

f/
 t

y
f 

of
t
fo

ft
 

Jo
j:

y
f 

d
Gq

fn
o,
 

;
Da

lGw
t
 

:y
fg

Lo
 

;
/s

f/

@)
&%

 a
}z
fv

 
af

6 
Ps

 
:y

fg
d
f 

z
'? 

u
/L
 

c
fj
Zo

s
t
f 

c
g';

f/
 

lg
/G
t
/

p
kT

os
fs

f] 
6«f
lk
ms

 
Jo

j:
y
f 
k|e

fj
s
f/
L 

e
Ps

f] 
x'g

]

;
/f
]s
f/
jf
n
f 

lg
s
fo

x?
 

;
Fu
 ;

d
Gj

o 
x'g

'kg
]{



22

$#
Pl
s
s
[t
 6

«flk
ms

 J
oj

:y
fk
g 

of
]h
gf

 -
In

te
gr

at
ed

 T
ra

ffi
c 

M
an

ag
em

en
t P

la
n_
 t

of
/ 

u
/L
 s

fo
f{Gj

og
 u

/f
O{g

]5
 .

g]k
fn

 k
|x/

L
c
y
{ 

d
Gq

fn
o 

/ 
e
f}lt

s
 

k"j
f{w

f/
 t

y
f 

of
t
fo

ft
 

Jo
j:

y
f 

d
Gq

fn
o,
 

;
Da

lGw
t
 

:y
fg

Lo
 ;

/
s
f/

@)
&%

 
c
;
f]h

 
d
;
fGt

Pl
s
s
[t
 6

«flk
ms

 
of

]h
gf

 t
of

/ 
e
Ps

f] 
x'g

]

ah
]6s

f] 
Jo

j:
yf

 /
 

;/
f]s

f/
jf
nf

 
lg
sf

o 
aL

rs
f] 

;d
Gj

o

$$
s
f7
d
f0
8
f} 
p
kT

os
f 
/ 

/f
h
d
fu

{d
f 
/f
8
f/
 u

gs
f] 

k|o
f]u

 u
/L
 ;

jf
/L
 ;

fw
gs

f] 
u
lt

 c
g'u

d
g 

u
g]{ 

g]k
fn

 k
|x/

L
;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

@)
&%

 e
fb
| 

d
;
fGt

;
jf
/L
 u

lt
 

lg
ol
Gq

t
 e

O{ 
b'3

{6g
f 
Go

"gL
s
/0

f 
e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

$%
/f
h
d
fu

{s
f] 
k|T

o]s
 !

))
 

ls
=ld

=d
f 
;
jf
/L
 l
km
6g

];
 

;
]G6

/ 
:y

fk
gf

 u
g]{ 

g]k
fn

 k
|x/

L 
e
f}lt

s
 

k"j
f{w

f/
 t

y
f 

of
t
fo

ft
 

Jo
j:

y
f 

d
Gq

fn
o,
 

k|b
]z
 ;
/s

f/
, 

:y
fg

Lo
 

;
/s

f/

@)
&%

 r
}q 

d;
fGt

;
jf
/L
 ;

fw
gs

f] 
e
f/
 

If
dt

f 
/ 

r
fn

s
s
f] 

c
j:

yf
 /

 6
«flk

ms
 

lg
od

 k
fn

gf
s
f] 

k/
LI
f0
f 
e
O{ 

b'3
{6g

f 
Go

"gL
s
/0

f 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{



23

$
^

c
To

fw
'lg
s
 p

ks
/0

f 
/ 

k|l
jl
ws

f] 
h
8
fg

 P
j+ 

k|o
f]u

 
u
/L
 l
;
+xb

/j
f/
 k

l/
;
/s

f] 
 

;
'/I

ff 
Jo

j:
y
f 
u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f
;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f

@)
&%

 r
}q 

d
;
fGt

l;
+xb

/j
f/
 k

l/
;
/s

f] 
;
'/I

ff 
Jo

j:
y
fd

f 
c
le

j[l
4 

e
Ps

f] 
x'g

]
–

$
&

l;
+xb

/a
f/
 k

l/
;
/d

f 
5
'§} 

kf
ls

{ª 
:y

n
s
f] 
Jo

j:
y
f 

u
g]{ 

.

Jo
j:

y
fk
g 

d
xf
z
fv

f
l;

+xb
/a

f/
 

;
lr

jf
n
o 

k'g
lg
d
f{0
f 

c
fo

f]h
gf

@)
&%

 c
;
f]h

 
d
;
fGt

 
kf
ls

{Ë 
Jo

jl
:y

t
 

e
Ps

f] 
x'g

] 
ah

]6 
lj
lg
of

]h
g 

x'g
'kg

]{



24

^=
 ;

"r
g

f k
|lj

lw
d

f c
fw

fl/
t

 u
[x

 k
|z

f;
g

q
m ;

;
'w

f/
s

f] 
If

]q
lq

mo
fs

n
fk

lh
Dd

]jf
/ 

lg
s

fo
;

x
o

f]u
L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 
Jo

x
f]/

f

$
*

;
a} 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
o 

/ 
lh

Nn
f 

k|x
/L
 s

fo
f{n

ox
?;

Fu
 

d
Gq

fn
oa

f6
 l
e
l8

of
] 

s
Gk

m/
]G;

 u
g]{ 

k|0
ffn

L 
qm
d
z
 h

8
fg

 u
b}{ 

h
fg

] 

Jo
j:

y
fk
g 

d
xf
z
fv

f
c
y
{ d

Gq
fn

o,
 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
ox

? 
/ 

g]k
fn

 k
|x/

L

c
fly

{s
 j

if{ 
@)

&%
÷
)&

^ 
b]l
v
 j

if{s
f] 

%)
 j

6f
s
f] 

b/
n
] t

Lg
 

ji
f{ 
le

q

le
l8

of
] s

Gk
m/
]G;

 
d
fk
m{t

 d
Gq

fn
o 

/ 
lh

Nn
f 
aL

r
s
f] 
;
d
Gj

o 
k|e

fj
s
f/
L 
x'g

]

ah
]6s

f] 
;
'lg
lZ
r
t
t
f

$
(

;
a} 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
o 

t
y
f 
O{n

fs
f 

k|z
f;

g 
s
fo

f{n
ox

?a
f6
 

CI
M

S 
so

ft
w

ar
e 

k|0
ffn

La
f6
 g

fu
l/
s
t
f 

lj
t
/0

f 
u
g]{

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f 

Jo
j:

y
fk
g 

d
xf
z
fv

f, 
lh

Nn
f 

k|z
f;

g 
s
fo

f{n
ox

? 

@)
&%

 r
}q 

d
;
fGt

l5
6f
] 5

l/
t
f] 
/ 

u
'0f
:t

/L
o 

;
]jf
s
f] 

;
'lg
lZ
r
t
t
f 
e
Ps

f] 
x'g

]
–

%)
;
a} 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
ox

?d
f 
lj
B
't
Lo

 
xf
lh

/L
 c

lg
jf
o{ 

?k
n
] n

fu
" u

/L
 ;

f]s
f] 

d
Gq

fn
oa

f6
 c

g'u
d
g 

u
g]{ 

d
fg

j>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f 
/ 

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

Jo
j:

y
fk
g 

d
xf
z
fv

f, 
lh

Nn
f 

k|z
f;

g 
s
fo

f{n
ox

? 
 

@)
&%

 c
fif
f9
 

d
;
fGt

  
;
d
os

f] 
kf
n
gf

 /
 

lg
ol
d
t
t
f 
e
Ps

f] 
x'g

] 

–



25

%!
gf

u
l/
s
t
f 
k|d

f0
fk
qs

f] 
c
le

n
]v
 J
oj

l:
y
t
 

u
g]{ 

/ 
G

ID
C 

d
f 
/x

]s
f] 

gf
u
l/
s
t
fs

f] 
s
]lG›

o 
;
e
{/d

f 
lh

Nn
f 
k|z

f;
g 

s
fo

f{n
ox

?n
fO
{ æ

Re
ad

 
O

nl
yÆ

 k
x'Fr

 l
bg

]

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

Jo
j:

y
fk
g 

d
xf
z
fv

f, 
lh

Nn
f 

k|z
f;

g 
s
fo

f{n
ox

? 
 

@)
&%

 c
fif
f9
 

d
;
fGt

gf
u
l/
s
t
f 
le

8
fg

d
f 

;
xh

t
f 
 e

O{ 
l5

6f
] 

5
l/
t
f] 
;
]jf
 k

|jf
x 

x'g
] 

–

%@
u
[x 

d
Gq

fn
os

f] 
lg
oG

q0
f 
s
If
n
fO
{ 

c
To

fw
'lg
s
 p

ks
/0

f 
;
lx
t
 D

ig
ita

liz
ed

 k
4l
t
 

c
g'?

k 
;
+r
fn

g 
u
g]{ 

.

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
Jo

j:
y
fk
g 

d
xf
z
fv

f 
 

@)
&%

 r
}q 

d
;
fGt

lg
oG

q0
f 
s
If
n
fO
{ 

c
To

fw
'lg
s
 p

ks
/0

f 
;
lx
t
 D

ig
ita

liz
ed

  
k4

lt
af

6 
;
+r
fn

g 
e
Ps

f] 
x'g

] 

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

%#
;
"r
gf

 ;
+s
n
gs

f] 
n
flu

  
;
'/I

ff 
lg
s
fo

x?
;
Fu
 u

[x 
d
Gq

fn
os

f] 
N

et
w

or
ki

ng
 

u
g]{ 

.

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
Jo

j:
y
fk
g 

d
xf
z
fv

f, 
;
'/I

ff 
lg
s
fo

x?
  

@)
&%

 c
;
f]h

 
d
;
fGt

;"r
gf

 ;
xh

 ?
kd

f 
;d

od
} k

|fKt
 e

O{ 
z
flG
t 

;'J
oj

:y
fd

f k
|ef

js
fl/

tf
 

cf
Ps

f] x
'g] 

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

%$
%)

) 
eG

bf
 a

9L
 s

}bL
 

eP
s
f] s

f/
fu

f/
df

 k
'k{I

fd
f 

a;
]s
f s

}bL
x?

nf
O{ 

le
l8

of
] 

s
Gk

m/
]G;

s
f] d

fWo
da

f6
 

cb
fn

t 
;d

If
 k

]z
 u

g]{ 
Jo

j:
yf

 ld
nf

pg
]

s
f/
fu

f/
 

Jo
j:

y
fk
g 

lj
e
fu

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
@)

&%
 c

;
f]h

 
d
;
fGt

 
le

8
Lo

f] 
s
Gk

m/
]G;

 
k|0

ffn
L 
h
8
fg

 e
Ps

f] 
x'g

] 

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{



26

%%
lh

Nn
f 
t
y
f 
On

fs
f 

k|z
f;

g 
s
fo

f{n
os

f 

s
d
{r
f/
Lx
?n

fO
{ 

;
"r
gf

 k
|lj
lw
 t

y
f 

of
]h
gf

 t
h
{'d
f 
/ 

LM
BI

S 

;
Da

Gw
L 
c
le

d
'v
Ls

/0
f 

t
fn

Ld
 ;

+r
fn

g 
u
g]{ 

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

Jo
j:

y
fk
g 

d
xf
z
fv

f

@)
&%

 c
fif
f9
 

d
;
fGt

;
ˆ6

j]o
/ 

;
+r
fn

gd
f 

;
xh

t
f 
e
Ps

f] 
x'g

] 

–

%^
s
d
{r
f/
Ls

f] 
j}o

lQ
ms

 

lj
j/

0f
 ;

Da
Gw

L 

;
ˆ6

j]o
/ 

kl
/d

fh
{g 

u
/L
 

lj
j/

0f
 c

Wo
fj
lw
s
 u

g]{

d
fg

j>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

@)
&%

 c
fif
f9
 

d
;
fGt

lj
j/

0f
 c

Wo
fj
lw
s
 

e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{ 

%&
j}b

]lz
s
 t

fn
Ld

 /
 

c
Wo

og
 /

 e
|d
0f
d
f 

u
Ps

f 
/ 

h
fg

] 

s
d
{r
f/
Lx
?s

f] 
lj
j/

0f
 

w
eb

si
te
 d

fk
m{t

 

;
fj
{h
lg
s
Ls

/0
f 
u
g]{

d
fg

j>
f]t

 

Jo
j:

y
fk
g 

d
xf
z
fv

f

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

@)
&$

 r
}q 

d
;
fGt

j}b
]lz

s
 c

Wo
og

 e
|d
0f
 

j:
t
'lg
i7

, 
p
b]Z

od
"n
s
 

/ 
kf
/b

lz
{ e

Ps
f] 
x'g

]
–



27

&=
 c

Wo
fu

d
g

 /
 ;

Ld
f k

|z
f;

g
s

f] ;
'b

[9
Ls

/0
f

q
m ;

;
'w

f/
s

f] 
If

]q
lq

mo
fs

n
fk

lh
Dd

]jf
/ 

lg
s

fo
;

x
o

f]u
L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 
Jo

x
f]/

f

%*
c
To

fj
Zo

s
 s

lD
t
d
f 
!)

 
:y

fg
d
f 

BO
P 

(B
or

de
r 

O
ut

 P
os

t)
 :
y
fk
gf

 u
/L
 

;
+r
fn

gd
f 
No

fp
g] 

 

;
'/I

ff 
;
d
Gj

o 
;
z
:q

 k
|x/

L 
an

 g
]kf
n
 

@)
&%

 r
}q 

d
;
fGt

 
l;

d
fI
f]q
 y

k 
Jo

jl
:y

t
 /

 
lg
od

g 
k|e

fj
s
f/
L 

e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

%(
;
Ld

f 
Jo

j:
y
fk
gs

f 
lj
Zj

Jo
fk
L 
c
;
n
 c

Eo
f;

x?
, 

le
;
f 
l:
6s

/s
f] 
k|o

f]u
 /

 
g]k

fn
s
f] 
d
f}h

'bf
 I

M
M

I 
So

ft
w

ar
e 
 s

f] 
c
Wo

og
 u

/L
 

/f
o 

;
'e
mfj

 ;
lx
t
s
f] 
k|l
t
j]b

g 
k]z

 u
g{ 

;
ld

lt
 u

7g
 u

g]{ 

c
Wo

fu
d
g 

lj
e
fu

 
c
y
{ 

d
Gq

fn
o,
 

lz
If
f 
t
y
f 

lj
1
fg

 k
|lj
lw
 

d
Gq

fn
o 

@)
&%

 
c
fif
f9
 

d
;
fGt

 

c
Wo

fu
d
g 

k|0
ffn

L 
r
':t

 b
'?:

t
 e

Ps
f] 

x'g
] 

–

^)
c
Wo

fu
d
g 

s
fo

f{n
o 

lq
e
'jg

 
c
Gt

/f
li6

«o 
lj
d
fg

:y
n
 ;

lx
t
 

c
Go

 g
fs

f 
l:
y
t
 c

fu
d
g 

/ 
k|:

y
fg

 l
jG

b'd
f 
af

of
]d
]l6
«s
 

;
'lj
wf

 ;
lx
t
 :
jr

fln
t
 

O{–
u
]6 

v
l/
b 

u
/L
 ;

Ld
f 

Jo
j:

y
fk
g 

Pj
+ l
go

Gq
0f
 

k|0
ffn

L 
n
fu

" u
g]{ 

c
Wo

fu
d
g 

lj
e
fu

c
y
{ d

Gq
fn

o 
@)

&%
 r

}q 
d
;
fGt

k|e
fj
s
f/
L 
?k

d
f 

;
Ld

f 
lg
oG

q0
f 

e
Ps

f] 
x'g

]

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{



28

^!
c
Wo

fu
d
g 

 l
je

fu
af

6 
h
f/
L 

u
l/
g] 

le
iff
n
fO
{  
  
;
'e
mfj

 
;
ld

lt
s
f] 
k|l
t
j]b

g 
c
g';

f/
 

kl
/j

t
{g 

u
g]{

c
Wo

fu
d
g 

lj
e
fu

 
c
y
{ 

d
Gq

fn
o,
  

lj
1
fg

 
t
y
f 
k|l
jl
w 

d
Gq

fn
o

@)
&%

 r
}q 

d
;
fGt

 
c
Wo

fu
d
g 

 
lj
e
fu

af
6 

h
f/
L 
 x

'g] 
le

iff
 

k|l
jl
wd

}qL
 e

Ps
f] 

x'g
] 

ah
]6 

lj
lg
of

]h
g 

x'g
'kg

]{

^@
k|T

o]s
 k

|b]z
d
f 
Ps

 P
s
 

c
Wo

fu
d
g 

s
fo

f{n
o 

:y
fk
gf

 
u
l/
g]5

 .
 o

;
 q

md
d
f 
k|y

d
 

r
/0

fd
f 
On

fd
s
f] 
kz

'kl
t
gu

/,
 

d
f]/
ªs

f] 
lj
/f
6g

u
/ 

/ 
x'D

n
fs

f] 
lx
N;

fd
f 
c
Wo

fu
d
g 

s
fo

f{n
o 

:y
fk
gf

 u
g{ 

;
+u
7g

 t
y
f 
 

Jo
j:

y
fk
g 

;
j]{I

f0
f 
;
Dk

Gg
 u

g]{ 
 

c
Wo

fu
d
g 

lj
e
fu

c
y
{ /

 ;
+3
Lo

 
d
fld

n
f 
t
y
f 

;
fd

fGo
 

k|z
f;

g 
d
Gq

fn
o

@)
&%

 r
}q 

d
;
fGt

c
Wo

fu
d
g 

s
fo

f{n
o 

:y
fk
gf

 
e
O{ 

;
]jf
 k

|jf
x 

k|e
fj
s
f/
L 
e
Ps

f] 
x'g

]

ah
]6s

f] 
;
'lg
lZ
r
t
t
f 

x'g
'kg

]{

^#
lg
if]l
wt

 I
f]q
s
f] 
kb

of
qf
 

c
g'd

lt
 s

fo
{lj
lw
s
f] 

k'g
/f
jn

f]s
g 

u
g{ 

c
Wo

og
 

s
fo

{bn
 u

7g
 u

g]{

c
Wo

fu
d
g 

lj
e
fu

;
'/I

ff ;
d
Gj

o 
d
xf
z
fv

f 
@)

&$
 r

}q 
d
;
fGt

c
Wo

og
 k

|lt
j]b

g 
k|f
Kt

 x
'g] 

–



29

*=
 lj

kb
 h

f]lv
d

 G
o

"g
Ls

/0
fd

f I
fd

t
f c

le
a[l

4

q
m 

;
;

'w
f/

s
f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 

lg
s

fo

;
x

o
f]u

L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 

pk
n

lAw
 

h
f]lv

d
c

Go
 

Jo
x

f]/
f

^$
;
j} 

k|b
]z
, 
lh

Nn
f 
/ 

:y
fg

Lo
 

t
xd

f 
c
To

fw
'lg
s
 ;

'lj
wf

 

;
lx
t
s
f] 
Ps

 P
s
 j

6f
 v

f]h
 

t
y
f 
p
2f
/ 

;
d
"x 

;
lx
t
s
f] 

c
fk
t
s
fn

Lg
 ;

+r
fn

g 
s
]G›

 

-E
m

er
ge

nc
y 

O
pe

ra
tio

n 

Ce
nt

re
_ 
qm
d
z
 :
y
fk
gf

 u
g]{

lj
kb

\ 

Jo
j:

y
fk
g 

d
xf
z
fv

f

/f
li6

«o 
lj
kb

\ 

h
f]lv

d
 

Go
"lg
s
/0

f 

t
y
f 

Jo
j:

y
fk
g 

k|f
lw
s
/0

f

@)
&%

 

>
fj
0f
 b

]lv

qm
d
z
M

c
fk
t
s
fln

g 

;
"r
gf

 

;
d
Gj

o 
v
f]h

 

t
y
f 
p
4f
/ 

k|e
fj
s
f/
L 

e
Ps

f] 
x'g

]

ah
]6 

s
fo

{qm
d
d
f 

;
d
fj
]z
 

x'g
'kg

]{

^%
lj
kb

 J
oj

:y
fk
g 

s
fo

{s
f] 
n
flu

 y
k 

@ 
j6

f 

k|b
]z
d
f 
e
08

f/
0f
 u

[x 

-W
ar

eh
ou

se
_ 
:y

fk
gf

 

u
g]{ 

. 
;
ft

 j
6} 

e
08

f/
0f
 

u
[xx

?d
f 
c
To

fj
Zo

s
 l
jk

b\ 

;
fd

fu
|Lx
?s

f] 
Jo

j:
y
f 
u
g]{

lj
kb

\ 

Jo
j:

y
fk
g 

d
xf
z
fv

f

–

@)
&%

 h
]i7

 

d
;
fGt

 /
 

lg
/G
t
/

lj
kb

 k
"j{ 

t
of

/L
 

k|e
fj
s
f/
L 

e
Ps

f] 
x'g

]

ah
]6 

s
fo

{qm
d
d
f 

;
d
fj
]z
 

x'g
'kg

]{



30

^^
xn

's
f 
/ 

d
Wo

d
 t

xs
f] 
v
f]h

 

t
y
f 
p
4f
/s

f 
n
flu

 c
fj
Zo

s
 

p
ks

/0
f 
;
lx
t
s
f] 
t
'?G

t
} 

kl
/r

fn
g 

x'g
] :
jo

+;
]js

 

;
lx
t
s
f] 
lj
z
]if 

6f
]n
L 
-F

irs
t 

re
sp

on
de

r_
 s

f] 
Jo

j:
y
f 

u
g]{ 

. 

lj
kb

\ 

Jo
j:

y
fk
g 

d
xf
z
fv

f

:y
fg

Lo
 t

x
@)

&%
 r

}q 

d
;
fGt

v
f]h

 t
y
f 

p
4f
/ 

s
fo

{ 

k|e
fj
s
f/
L 

e
Ps

f] 
x'g

]

ah
]6 

s
fo

{qm
d
d
f 

;
d
fj
]z
 

x'g
'kg

]{

^&
lj
kb

\af
6 

x'g
] d

fg
jL

o 

/ 
e
f}lt

s
 ;

Dk
lQ

s
f] 

h
f]lv

d
 x

:t
fGt

/0
f 
u
g{ 

jL
d
f 

s
Dk

gL
x?

 ;
Fu
 ;

xs
fo

{ u
g]{ 

lj
kb

\ 

Jo
j:

y
fk
g 

d
xf
z
fv

f

/f
li6

«o 
lj
kb

\ 

h
f]lv

d
 

Go
"gL

s
/0

f 

t
y
f 

Jo
j:

y
fk
g 

k|l
ws

/0
f

lg
/G
t
/

Jo
lQ

m 
t
y
f 

Jo
j;

fo
s
f] 

jL
d
f 
u
l/
Ps

f] 

x'g
]

–

^*
/f
li6

«o 
lj
kb

\ h
f]lv

d
 

Go
"gL

s
/0

f 
t
y
f 
Jo

j:
y
fk
g 

k|f
lw
s
/0

f 
:y

fk
gf

 u
g]{

lj
kb

\ 

Jo
j:

y
fk
g 

d
xf
z
fv

f

k|w
fg

d
Gq

L 

t
y
f 

d
lGq

kl
/i
fb
\

s
f] 
s
fo

f{n
o 

@)
&%

 

c
fif
f9
 

d
;
fGt

 

lj
kb

\ 

Jo
j:

y
fk
gd

f 

k|e
fj
s
fl/

t
f 

c
fP
s
f] 
x'g

]

–



31

(=
 c

g
'z

f;
g

 /
 ;

b
fr

fl/
t

f k
|jb

{\w
g

q
m ;

;
'w

f/
s

f] 
If

]q
lq

mo
fs

n
fk

lh
Dd

]jf
/ 

lg
s

fo
;

x
o

f]u
L 

lg
s

fo
;

d
o

 ;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 
Jo

x
f]/

f

^(
u
[x 

k|z
f;

g 
;
bf
r
f/
 ;

+lx
t
f 

t
h
{'d
f 
u
/L
 s

fo
f{Gj

og
 u

g]{
d
fg

j>
f]t

 
Jo

j:
y
fk
g 

d
xf
z
fv

f
–

@)
&%

 j
}z
fv

 
d
;
fGt

Jo
j;

flo
s
 /

 
d
of

{lb
t
 u

[x 
k|z

f;
g 

e
Ps

f] 
x'g

]
–

&)
;
'/I

ff 
;
+u
7g

 l
e
q 

c
fr

f/
 

;
+lx
t
f 
kf
n
gf

 ;
Da

Gw
d
f 

c
g'u

d
g 

u
/L
 u

[x 
d
Gq

fn
od

f 
k|l
t
j]b

g 
k]z

 u
g]{ 

Jo
j:

y
f 

ld
n
fp

g]

k|x
/L
 

d
xf
lg
/L
If
s
, 
 

;
z
:q

 k
|x/

L 
d
xf
lg
/L
If
s

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
lg
/G
t/

, k
|To

]s
 

d
lx
gf

s
f] 
& 

u
t
] l
e
q 

;
'/I

ff 
;
+u
7g

s
f] 

5
lj
d
f 
;
s
f/
fTd

s
 

k|e
fj
 k

g]{ 
–

&!
;
'/I

ff 
af

x]s
 c

Go
 k

|of
]h
gd

f 
v
6f
O{P

s
f 
;
'/I

ffs
d
L{n

fO
{ 

t
Ts

fn
 l
km
t
f{ 
u
g]{ 

. 

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
;
a} 

;
'/I

ff 
lg
s
fo

x?
@)

&%
 j

}z
fv

 
d
;
fGt

;
'/I

ffs
d
L{n

fO
{ 

;
'/I

ff 
;
Dj

Gw
L 

s
fd

d
f 
d
fq
 

v
6f
OP

s
f] 
x'g

]

;
|f]t

 /
 ;

fw
gs

f] 
jr

t
 x

'g]

–

&@
? 

@%
))

) 
e
Gb

f 
j9

L 
s
fo

f{n
o 

v
r
{n
fO
{ w

eb
si

te
 

af
6 

;
fj
{h
lg
s
Ls

/0
f 
u
g]{ 

Jo
j:

y
fk
g 

d
xf
z
fv

f
–

@)
&%

 j
}z
fv

 
b]l
v
 l
g/

Gt
/

c
fly

{s
 s

f/
f]j
f/
 

kf
/b

lz
{ x

'g]
–



32

&#
d
'n
's
e
/ 

d
lb
/f
 P

j+ 
d
lb
/f
h
Go

 k
bf
y
{s
f] 
c
j}w

 
p
Tk

fb
g,
 l
jq

mL 
lj
t
/0

f 
/ 

p
ke

f]u
 ;

d
]t
s
f] 
lg
oG

q0
f 

/ 
lg
od

g 
u
g{ 

5
'§} 

s
fo

{lj
lw
 

t
of

/ 
u
/L
 s

fo
f{Gj

og
d
f 

No
fp

g]

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

;
a} 

lh
Nn

f 
k|z

f;
g 

/ 
k|x

/L
 

s
fo

f{n
ox

? 

@)
&%

 >
fj
0f

d
lb
/f
 l
jq

mL 
lj
t
/0

f 
Jo

jl
:y

t
 

e
O{ 

z
flG
t
 ;

'/I
ff 

 
s
fo

d
 u

g{ 
d
2t

 
ld

Ng
] 

–

&$
n
fu

" c
f}if
w 

b'J
o{;

gL
s
f] 

p
kr

f/
 t

y
f 
k'g

:y
fk
gf

 
s
]G›

x?
s
f] 
d
fk
go

f]Uo
 

;
"r
s
s
f 
c
fw

f/
d
f 
c
g'u

d
g 

u
g]{ 

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

;
a} 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
ox

?

lg
/G
t
/ 

p
kr

f/
 t

y
f 

k'g
:y

fk
gf

 s
]G›

x¿
 

Jo
jl
:y

t
 ¿

kd
f 

;
+r
fn

g 
e
Ps

f] 
x'g

]
–

&%
gd

'gf
s
f] 
?k

d
f 
s
lD
t
d
f 

b'O
{ j

6f
 k

|b]z
d
f 
Ps

 P
s
 

n
fu

"c
f}if
w 

b'J
o{;

g 
p
kr

f/
 

t
y
f 
k'g

{:y
fk
gf

 s
]G›

 
;
+r
fn

g 
u
g]{ 

u[x
 d

Gq
fn

o 
/ 

;D
al
Gw

t 
k|b

]z
s
f] 

cf
Gt

l/s
 d
fd

Ln
f 

ty
f s

fg
"g 

dG
qf
no

;
Da

lGw
t
 

:y
fg

Lo
 t

x 
@)

&%
 r

}q 
d
;
fGt

 
p
kr

f/
 t

y
f 

k'g
{:y

fk
gf

 s
fo

{ 
;
xh

 /
 k

x'Fr
 o

f]Uo
 

x'g
] 

–

&^
n
fu

" c
f}if
w 

b'J
o{;

g 
/f
]Sg

 
;
Ld

f 
If
]q 

/ 
:y

fg
 l
jz

]if 
c
le

of
g 

;
+r
fn

g 
u
g]{

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

g]k
fn

 k
|x/

L
@)

&%
 c

fif
f9
 

d
;
fGt

 
n
fu

" c
f}if
w 

b'J
o{;

g 
lg
oG

q0
f 
e
Ps

f] 
x'g

]
–



33

&&
;
/f
]s
f/
jf
n
fx
? 

;
Fu
s
f] 

;
xs

fo
{d
f 
ko

{6s
s
f] 

c
fj
fu

d
g 

a9
L 
x'g

] I
f]q
x?

d
f 

@$
 3

06
f 
ah

f/
 v

'n
f 
/f
Vg

  
;
'/I

ff 
Jo

j:
y
f 
 l
d
n
fO
g]

;
'/I

ff 
;
d
Gj

o 
d
xf
z
fv

f
;
a} 

lh
Nn

f 
k|z

f;
g 

s
fo

f{n
ox

?

@)
&%

 c
fif
f9
 

d
;
fGt

ko
{6g

 k
|j4

{gd
f 

;
3
fp

 k
'u
]s
f] 
x'g

]
–

&*
u
[x 

d
Gq

fn
o 

c
Gt

u
{t
s
f 

lh
G;

L, 
;
jf
/L
 ;

fw
gs

f] 
ln

n
fd

L 
k|s

[of
 c

u
f8

L 
j9

fp
g]

Jo
j:

y
fk
g 

d
xf
z
fv

f
–

@)
&%

 c
fif
f9
 

d
;
fGt

k'/
fg

f 
k|o

f]u
d
f 

No
fp

g 
g;

ls
g] 

;
d
fg

x?
s
f] 

Jo
j:

y
fk
g 

e
Ps

f] 
x'g

]

–

&(
u
[x 

d
Gq

fn
o 

/ 
c
Gt

u
{t
 

/x
]s
f 
;
jf
/L
 ;

fw
gx

?s
f] 

lj
j/

0f
 t

of
/ 

u
/L
 c

gf
lw
s
[t
 

?k
d
f 
k|o

f]u
 e

O/
x]s

f 
;
jf
/L
 

;
fw

gx
? 

u
[x 

d
Gq

fn
od

f 
lk
mt

f{ 
No

fp
g]

Jo
j:

y
fk
g 

d
xf
z
fv

f
;
Da

lGw
t
 

;
a} 

lg
s
fo

 P
j+ 

kb
flw

s
f/
L

@)
&%

 j
}z
fv

 
d
;
fGt

;
/s

f/
L 
;
jf
/L
 

;
fw

fg
s
f] 
b'?

ko
f]u

 
lg
oG

q0
f 
e
Ps

f] 
x'g

]
–

*
)

;
/s

f/
L 
/f
t
f] 
Kn

]6s
f 
;
jf
/L
 

;
fw

gn
fO
{ ;

]t
f] 
Kn

]6d
f 

kl
/0

ft
 u

g{ 
n
u
fp

g] 
.

Jo
j:

y
fk
g 

d
xf
z
fv

f
;
Da

lGw
t
 

;
a} 

lg
s
fo

 P
j+ 

kb
flw

s
f/
L

d
fk
b0

8
 

ag
fO
{ q

md
z
M,  

lg
/G
t
/

;
/s

f/
L 
;
jf
/L
 

;
fw

fg
s
f] 
b'?

ko
f]u

 
lg
oG

q0
f 
e
Ps

f] 
x'g

]
–



34

*
!

;
/s

f/
L 
;
jf
/L
 ;

fw
gn

fO
{ 

;
fj
{h
lg
s
 l
jb

fs
f 
lb
gd

f 
k|o

f]u
 u

g]{ 
;
Da

Gw
d
f 

d
fk
b0

8
 a

gf
O{ 

n
fu

" u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f
;
Da

lGw
t
 

;
a} 

lg
s
fo

 P
j+ 

kb
flw

s
f/
L

@)
&%

 j
}z
fv

  
d
;
fGt

;
fj
{h
lg
s
 l
jb

fs
f 

lb
g 

;
/s

f/
L 
;
jf
/L
 

;
fw

fg
s
f] 
k|o

f]u
 

Jo
jl
:y

t
 e

Ps
f] 

x'g
]

–

*
@

g]k
fn

s
f 
;
fj
{h
lg
s
 

kb
flw

s
f/
Lx
¿
s
f] 
d
of

{bf
qm
d
 

k'g
/f
jn

f]s
g 

u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f
k|w

fg
d
Gq

L 
t
y
f 

d
lGq

kl
/i
fb
\

s
f] 
s
fo

f{n
o

@)
&%

 c
fif
f9
 

d
;
fGt

d
of

{bf
qm
d
 

k'g
/f
jn

f]s
g 

e
Ps

f] 
x'g

]
–



35

!)
= s

fo
{o

f]h
g

f s
fo

f{G
jo

g
 P

j+ 
c

g
'u

d
g

 /
 d

"No
f+s

g
 J
o

j:
y

f
q

m ;
;

'w
f/

s
f] 

If
]q

lq
mo

fs
n

fk
lh

Dd
]jf

/ 
lg

s
fo

;
x

o
f]u

L l
g

s
fo

;
d

o
 

;
Ld

f
c

k]l
If

t
 p

kn
lAw

 
h

f]lv
d

c
Go

 
Jo

x
f]/

f

s
fo

{of
]h
gf

d
f 
kl
xr

fg
 

u
l/
Ps

f 
lq
mo

fs
n
fk
x?

 
s
fo

f{Gj
og

 u
g{ 

c
fj
Zo

s
 

jh
]6 

/ 
c
Go

 ;
|f]t

 
;
fw

gx
?s

f] 
Jo

j:
y
f 
u
g]{

Jo
j:

y
fk
g 

d
xf
z
fv

f, 
gL

lt
 o

f]h
gf

 
t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

c
y
{ d

Gq
fn

o,
 

;
+3
Lo

 d
fld

n
f 

t
y
f 
;
fd

fGo
 

k|z
f;

g 
d
Gq

fn
o

@)
&%

 
c
fif
f9
 

d
;
fGt

;
|f]t

 ;
fw

gs
f] 

;
'lg
lZ
r
t
t
f 
e
Ps

f] 
x'g

]

/f
li6

«o 
jh

]6s
f] 

;
Ld

f 
/ 

k|f
y
ld

s
t
f

c
g'u

d
g 

t
y
f 
d
"No

f+s
g 

/ 
k|u

lt
 ;

d
LI
ffs

f] 
n
flu

 
9f
Fr
f 
t
of

/ 
u
/L
 n

fu
" u

g]{

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

Jo
j:

y
fk
g 

d
xf
z
fv

f
@)

&$
  

j}z
fv

k|e
fj
s
f/
L 
c
g'u

d
g 

e
Ps

f] 
x'g

]
h
gz

lQ
m 

/ 
;
|f]t

 
;
fw

gs
f] 

p
kn

Aw
t
f

s
fo

f{Gj
og

s
f] 
k|u

lt
 

;
d
LI
ff 

u
b}{ 

b]l
v
Ps

f 
;
d
:o

fx
?s

f] 
;
d
fw

fg
 u

g{ 
d
fg

gL
o 

u
[x 

d
Gq

LH
o"s

f] 
c
Wo

If
t
fd

f 
/x

g] 
;
'wf

/ 
s
fo

{of
]h
gf

 s
fo

f{Gj
og

, 
c
g'u

d
g 

t
y
f 
lg
b]{z

g 
;
ld

lt
d
f*

 k
|:t

't
 u

g]{

gL
lt

 o
f]h

gf
 

t
y
f 
s
fo

{qm
d
 

d
xf
z
fv

f

d
fg

gL
o 

u
[x 

d
Gq

LH
o"s

f] 
lg
lh

 
;
lr

jf
n
o

k|T
o]s

 
d
lx
gf

s
f] 

c
lGt

d
 

z
'qm
af

/

s
fo

{of
]h
gf

 
s
fo

f{Gj
og

 k|e
fj
s
f/
L 

e
Ps

f] 
x'g

]

–



36

c
Wo

If
 –

	
d
fg

gL
o 

u
[xd

Gq
L

;
b:

o 
– 

	
>
Ld

fg
 u

[x 
;
lr

j

;
b:

o 
– 

	
d
fg

gL
o 

u
[xd

Gq
Ls

f] 
k|d

'v
 /

fh
gL

lt
s
 ;

Nn
fx
s
f/

;
b:

o 
– 

	
u
[x 

d
Gq

fn
os

f 
;
a} 

d
xf
z
fv

fs
f 
k|d

'v
x?

;
b:

o 
– 

	
u
[x 

d
Gq

fn
o 

d
ft

xt
s
f 
;
a} 

;
'/I

ff 
lg
s
fo

 /
 

  
  

  
  

  
  

 	
lj
e
fu

s
f 
k|d

'v
x?

;
b:

o 
;
lr

j 
– 

	d
xf
z
fv

f 
k|d

'v
, 
gL

lt
 o

f]h
gf

 t
y
f 
s
fo

{qm
d
 d

xf
z
fv

f, 
u
[x 

d
Gq

fn
o

* 
;
'wf

/ 
s
fo

{of
]h
gf

 s
fo

f{G
jo

g,
 c

g'u
d
g 

ty
f 
lg
b]{z

g 
;
ld

lt




