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ljkb\ hf]lvd Go"gLs/0f /fli6«o gLlt, @)&$ 

 

!= k[i7e"ld 

 ljifd e"–agfj6, sdhf]/ ef}ule{s cj:yf tyf df};dL ljifdtfsf] sf/0f g]kfn e"sDk, 

af9L, klx/f], v8]/L, lxdtfn laikmf]6g, r6\ofË, cfunfuL tyf dxfdf/L h:tf k|sf]kx?af6 

k|efljt 5 . g]kfndf k|To]s jif{ af9L, klx/f], r6\ofË, cfunfuL tyf dxfdf/L h:tf k'g/fjtL{ 

k|sf]kx?n] ubf{ 7"nf] hgwgsf] Iflt tyf xflg x'g] u/]sf] 5 . la=;+= @)&@ ;fn a}zfvdf cfPsf] 

e"sDk,  la=;+= @)&! / @)&$ ;fndf cfPsf] af9L tyf klx/f]n] k'¥ofPsf] 7"nf] hgwgsf] Iflt 

o;sf tfhf pbfx/0f x'g\ . hg;+Vof a[l4, ul/aL, cJojl:yt zx/Ls/0f / clgolGqt ljsf;sf 

sfo{x?n] ubf{ ljkb\ ;Í6f;Ggtfdf cem a[l4 e}/x]sf] 5 . 

g]kfn ;/sf/n] ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgsf sfo{x?nfO{ ljleGg lgsfox? 

dfkm{t of]hgfa4 / Jojl:yt ug{ P]g, lgod, gLlt, /0fgLlt, sfo{of]hgf, sfo{ljwL tyf 

lgodfjnLx? agfPsf] 5 . oL dWo] b}jL k|sf]k -p4f/_ P]g, @)#(,  :yflgo :jfoQ zf;g P]]g, 

@)%%, ljkb\ hf]lvd Joj:yfkg /fli6«o /0fgLlt, @)^^, hnjfo' kl/jt{g gLlt, @)^&, /fli6«o 

ljkb\ k|ltsfo{sf] sfo{9fFrf, @)&), a:tL ljsf;, zx/L of]hgf tyf ejg lgdf{0f ;DalGw 

cfwf/e"t dfu{bz{g, @)&@, hn pTkGg k|sf]k Joj:yfkg gLlt, @)&@, /fli6«o cfkTsflng 

sfo{;+rfng s]Gb|sf] sfo{ ;+rfng ljlw, @)&@, /fli6«o k'glg{df{0f tyf k'g:yf{kgf gLlt, @)&@, 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ / ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg P]g, @)&$ 

dxTjk"0f{ b:tfj]h x'g\ .  

ljkb\ hf]lvd Go"gLs/0f ;DalGw Xof]uf] sfo{9fFrfsf cfwf/df tof/ kfl/Psf] ljkb\ hf]lvd 

Joj:yfkg /fli6«o /0fgLlt, @)^^ nfO{ Xof]uf] sfo9fFrf kl/dfh{g e} ;]08fO sfo{9fFrf lgdf{0f 

ePsf] ;Gbe{df cfjZos kl/dfh{g ug'{ kg]{ cfjZostfnfO{ dx;'; ub}{ g]kfndf ljBdfg ljkb\ 

hf]lvdsf] Go"gLs/0f tyf gofF hf]lvdsf] k|efjsf/L /f]syfd ul/ ljkb\ hf]lvdaf6 ;'/lIft, 

cg's'lnt tyf pTyfgzLn /fi6«sf] lgdf{0f ug{ ljkb\ hf]lvd Joj:yfkg /fli6«o /0fgLlt, @)^^ 

sfof{Gjogaf6 k|fKt cg'ejx?, @)&@ ;fnsf] e"sDk tyf cGo tfhf ljkb\sf 36gfx?sf 

cg'ejx?, hnjfo' kl/jt{gsf] k|efj tyf lbuf] lasf; nIosf k|fjwfgx?nfO{ cfwf/ lnO{ o; 

ljkb\ hf]lvd Go"gLs/0f /fli6«o gLlt, @)&$ tof/ ul/Psf] 5 .  

@= ;f]+r(Vision) 

 ljkb\ hf]lvd af6 ;'/lIft, cg's'lnt tyf pTyfgzLn /fi6«sf] lgdf{0f ub}{ lbuf] ljsf; ug]{ 

o; gLltsf] ;f]+r x'g]5 .  
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#= Wo]o(Mission) 

 ljkb\ hf]lvd Joj:yfkgsf k|To]s r/0fsf lqmofsnfkx?nfO{ ;Gt'lnt ?kdf sfof{Gjogdf 

NofO{ ljkb\af6 x'g] hgwg, :jf:Yo tyf hLljsf]kfh{gsf ;fwgx?sf ;fy} JolQm, ;d'bfo / 

/fi6«sf] cfly{s, ef}lts, ;fF:s[lts tyf kof{j/0fLo ;Dkbfsf] hf]lvd tyf Ifltdf pNn]Vo sdL 

ug'{ o; gLltsf]  Wo]o x'g]5 . 

$= nIo(Goal) 

 ljkb\sf] sf/0f x'g] d[To' b/ tyf k|efljt JolQmx?sf] ;+Vof /fli6«o :t/df Jofks ?kn] 

sd ug'{, hLljsf]kfh{gsf ;fwgx?, s[lif, pBf]u, ;8s, ;+rf/, vfg]kfgL tyf ;/;kmfO{sf 

;+/rgf, :jf:Yo/ z}lIfs ;'ljwfx? h:tf dxTjk"0f{ k"jf{wf/ / cfwf/e"t ;]jfx¿df ljkb\n] 

k'¥ofpFg] Iflt / cj/f]w Jofks ?kn] sd ug{ ltgLx¿sf] pTyfglzntf a[l4 ug'{ / ljkb\af6 x'g] 

k|ToIf cfly{s Iflt sd ug{' o; gLltsf] nIo x'g]5 . 

%= p2]Zox?(Objectives) 

k|fs[lts tyf u}/ k|fs[lts ljkb\af6 JolQmsf] hLjg tyf ;DklQ, :jf:Yo, hLljsf]kfh{g tyf 

pTkfbgsf ;fwgx? / ;f+:s[lts tyf jftfj/0fLo ;Dkbfsf] /Iff ug{' o; ljkb\ hf]lvd 

Go"gLs/0f gLltsf] d'Vo p2]Zo x'g]5 . ljkb\ hf]lvd Go"gLs/0f gLltsf cGo p2]Zox? b]xfo 

adf]lhd x'g]5g\ .  

5.1. ljkb\ hf]lvdsf] a'emfO{ a[l4 ug{ ljkb\ hf]lvd If]qsf] hf]lvd n]vfhf]vf tyf gSzfÍg 

ul/ hg;d'bfonfO{ pknAw u/fpg], ljkb\ hf]lvd Go"gLs/0f ;DalGw hg r]tgfd"ns 

tyf z}lIfs sfo{qmdx? k|jw{g ug]{ / k|sf]k, hf]lvd tyf ;+efljt ljkbsf] k|rf/, 

k|;f/ tyf ;"rgf k|jfx k|efjsf/L agfpFg] . 
5.2. ljkb\ hf]lvd zf;gsf] ;'b[9Ls/0f ug{ ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgdf 

;+nUg ;/sf/L lgsfo, u}/ ;/sf/L Pj+ ;fd'bflos ;+3, ;+:yfsf ;fy} lghL If]qsf] klg 

e"ldsf :ki6 kf/L ;dGjofTds 9+un] sfo{ ug]{ . 

5.3. ljkb\ hf]lvd Go"gLs/0fnfO{ hnjfo' kl/jt{g cg's'ngsf sfo{, lbuf] ljsf; nIo tyf 

ljsf;d"ns lqmofsnfkx? ;+u PsLs/0f tyf d"nk|jfxLs/0f ug]{ .  

5.4. ljkb\ hf]lvd Go"gLs/0fdf ;fj{hlgs tyf lghL nufgL a[l4 ul/ pTyfgzLntf 

clea[l4 ug]{ . 

5.5. ljkb\ hf]lvdsf] n]vfhf]vf, gSzfÍg tyf /fli6«o e"pkof]u gLltsf] cfwf/df hldgsf] 

auL{s/0f u/L ;f] cg'?k hldgsf] ;d'lrt pkof]u ug]{ / k 'glg{df0f nfO{ k|efjsf/L 

agfpg] .  

5.6. ljkb\ k|efjdf cfwfl/t ax'k|sf]k k"j{ ;"rgf k|0ffnLsf] ljsf; u/L k|efjsf/L k"j{ 

tof/L tyf k|ltsfo{ dfkm{t hgwgsf] IfltnfO{ Go"gLs/0f  ug]{ . 
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5.7. ljkb\af6 k|efljt AolQm, kl/jf/ / ;d'bfonfO{ ;dod} plrt /fxtsf] Aoj:yf 

;'lglZrt ug]{ . 

5.8. ljkb\ kZrft k'gnf{e, k'gM :yfkgf / k'glg{df{0fdf “cem} /fd|f] / alnof] agfcf}+” eGg] 

cjwf/0ffsf cfwf/df pTyfglzn ljsf; ;+/rgf lgdf{0f ug]{ . 

^= cjwf/0ff 

ljkb\ hf]lvd Go"gLs/0f gLlt b]xfo adf]lhdsf] cjwf/0ffdf cfwfl/t /x]sf] 5 . 

6.1. ljkb\ hf]lvd Go"gLs/0f, lgoGq0f tyf Joj:yfkgdf g]kfnsf] ;+ljwfg @)&@ n] lglb{i6 

u/] adf]lhd ljs]lGb|t cjwf/0ff cjnDag ug]{ . 

6.2. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgdf ;dfhsf ;a}sf] (All of Society) ;xeflutf 

tyf ;fem]bf/Lsf] cjwf/0ff cjnDag ug{] . 

6.3. ljkb\ hf]lvdsf sf/s tTjx?sf] lg/fs/0fsf] nflu ljkb\ hf]lvd Go"gLs/0fdf s]lGb|t 

sfo{qmdsf] cjwf/0ff cjnDag ug{] .  

6.4. sfo{ of]Uo hf]lvd hfgsf/Lsf cfwf/df ljkb\ hf]lvd Go"gLs/0fsf sfo{x? ug]{]{ . 

6.5. ljkb\ hf]lvd Go"gLs/0f, lgoGq0f tyf Joj:yfkgdf ax' k|sf]k ljkb\ hf]lvd 

Aoj:yfkgsf] cjwf/0ff cjnDag ug{] . 

6.6. ljkb\ hf]lvd Go"gLs/0fsf sfo{x?nfO{ If]qut gLlt / of]hgfx?df d"nk|jfxLs/0f ug]{ . 

6.7. lbuf] ljsf; nIo, vfB ;'/Iff, :jf:Yo ;'/Iff, hnjfo' kl/jt{g cg's'ng, jftfj/0f 

Aoj:yfkg / ljkb\ hf]lvd Go"gLs/0f aLr ;fd~h:otf sfod ug]{ . 

6.8. ljkb\ hf]lvdsf :yflgo tyf ljlzi7 ljz]iftfnfO{ a'emL hf]lvd Go"gLs/0fsf pkfox? 

cjnDag ug]{ . 

6.9. ljkb\ hf]lvd Go"gLs/0fdf ;fj{hlgs, ;xsf/L tyf lghL nufgLsf] k|jw{g ug]{ . 

6.10. ljkb\ hf]lvd Go"lgs/0f tyf Joj:yfkgdf lj1fg tyf k|ljlwsf] k|of]unfO{ k|f]T;fxg 

ug'{sf ;fy} :yflgo >f]t, ;fwg, 1fg, ;Lk tyf >dnfO{ cTolws pkof]u ug]{ . 

6.11. k'gM :yfkgf / k'glg{df{0fdf “cem} /fd|f] / alnof] agfcf}+” eGg] cjwf/0ff cjnDag 

ug]{ . 

&= gLlt 

dflysf p2]Zox? Kf|flKtsf nflu b]xfosf gLlt cjnDag ul/g]5g\ .  

7.1. ljkb\ hf]lvdsf] af/]df ;fj{hlgs z}lIfs sfo{s|dx? / kx'Fro'Qm ;dfj]zL 

hgr]tgfd"ns tyf ;"rgfd"nssfo{qmdx? tof/ u/L ;"rgf tyf ;+rf/sf 

dfWodx?sf] k|efjsf/L pkof]udfkm{t hg:t/df ljkb ;DjGwL hfgsf/L, ;r]tgf / 

l;sfO{ clea[l4 ul/g]5 . 
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7.2. k|d'v k|fs[lts tyf u}/k|fs[lts k|sf]kx?sf] lgoldt ?kdf cg'udg / dfkg ug]{, 

;fy} ;d'bfox?sf] ;+s6f;Ggtf, Ifdtf / hf]lvd n]vfhf]vf tyf gSzfÍg ug]{ 

k|0ffnLsf] ljsf; ul/g]5 . 

7.3. s[lif k|0ffnL, oftfoftsf k"jf{wf/, pBf]u, Jofkf/ Joj;fo, ko{6g, phf{, cfjfz, 

P]ltxfl;s tyf ;f+:s[lts w/f]x/x?, ljBfno, vfg]kfgLsf k"jf{wf/, lghL tyf ;/sf/L 

:jf:Yo ;+/rgf, hg:jf:Yo / kf]if0fdf kg{;Sg] ljkb\ hf]lvdsf] lgoldt tYofÍ 

;Íng, hf]lvd n]vfhf]vf, gSzfÍg tyf k|rf/k|;f/ ul/g]5 . 

7.4. ljkb\ hf]lvd ;"rgf tyf tYofÍ Joj:yfkgsf] nflu v'nf ;|f]t k|ljlw (Open Source 

Technology) / ef}uf]lns ;"rgf k|0ffnL (Geographic Information System) df 

cfwfl/t cfw'lgs ljkb\ hf]lvd Joj:yfkg ;"rgf k|0ffnL (Disaster Risk 

Management Information System) ljsf; u/L hg;fwf/0f tyf ;/f]sf/jfnfx?nfO{ 

;xh ?kdf pknAw x'g] Joj:yf ul/g]5 . 

7.5. ljkb\ hf]lvd Go"gLs/0f ;DalGw cWoog, cg';Gwfg tyf k|lzIf0fsf] nflu “/fli6«o 

ljkb\ hf]lvd Go"gLs/0f cg';Gwfg tyf tflnd s]Gb|” sf] :yfkgf ul/g]5 . 

7.6. ljkb\ hf]lvd Go"gLs/0f ;DalGw cWoog tyf cg';Gwfgdf ;/sf/L lgsfo, ljZj 

ljBfno tyf cg';Gwfg s]Gb|x? aLrsf] ;xsfo{nfO{ k|f]T;fxg ul/g]5 .  

7.7. :yflgo tx, ;d'bfo, ;fd'bflos ;+:yf, ljBfno, ljZjljBfno tyf c:ktfnx?df 

;dfj]zL ljkb\ hf]lvd Joj:yfkg ;ldtLx? u7g ug]{ Joj:yf ul/g]5 . 

7.8. ljleGg txsf ljkb hf]lvd Go"gLs/0f of]hgf lgdf{0f tyf sfof{Gjogdf l;+rfO{, gbL 

lgoGq0f, jg, ljBfno, c:ktfn, :jf:Yo rf}sL tyf vfg]kfgLsf of]hgf lgdf{0f tyf 

Joj:yfkgdf ;+nUg x'g] Joj:yfkg ;ldlt, pkef]Qmf ;ldlt, lghL If]qsf nufgLstf{ 

nufot ;fd'bflos ;+:yf / hg;d'bfosf] ;xeflutf ;'lglZrt ul/g]5 . 

7.9. /fli6«o e"pkof]u gLlt tyf of]hgfsf] k|efjsf/L sfof{Gjog u/L ljkb\ hf]lvd 

n]vfhf]vf tyf gS;fÍgsf] cfwf/df c;'/lIft :ynx¿df a:tL la:tf/ lgoGq0f 

ul/g]5 . c;'/lIft a:tLx?nfO{ ;'/lIft :yfgdf :yfGt/0fsf] nflu k|f]T;fxg ul/g]5 . 

7.10. gbL Joj:yfkg tyf hnfwf/ ;+/If0fsf sfo{qmdx? PsLs[t hn>f]t Joj:yfkgsf] 

l;4fGt cg';f/ /fli6«o tyf :yfgLo:t/df u'?of]hgf agfO{ sfof{Gjog ul/g]5g\ . 

;fy} r'/] If]qsf] Joj:yfkg sfo{of]hgfnfO{ ;do ;fk]If kl/dfh{g ul/ nfu' ul/g]5 . 

7.11. ljkb\ hf]lvd Go"gLs/0fsf sfo{qmdx? tyf ;+:yfut ;+/rgfx?df dlxnf, 

afnaflnsf, a[4a[4f, ckf+utf ePsf JolQmx?, cNk;+Vos, cfly{s tyf ;fdflhs 

?kdf ;LdfGts[t ;d'bfox?sf] kxF'r, k|ltlglwTj tyf k|efjsf/L ;xeflutf 

;'lglZrt ul/g]5 .  

7.12. ckfËd}qL ;fj{hlgs ejgx? -;/sf/L sfof{no, ljBfno, c:ktfn, cf>o:yn cflb_ 

l8hfO{g tyf lgdf{0fsf nflu lgb]{lzsf agfO{ sfof{Gjog ul/g]5 . 
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7.13. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgdf :jo+;]js kl/rfngsf nflu lgb]{lzsf 

agfO{ nfu' ul/g]5 . 

7.14. gu/, gu/pGd'v tyf u|fdL0f If]qdf e"sDk tyf af9L k|lt/f]wL ejg lgdf{0f sfo{nfO{ 

k|f]T;fxg ug{ ejg lgdf{0f ;FlxtfnfO{ ;do ;fk]If kl/dfh{g u/L clgjfo{ ?kn] nfu' 

ul/g]5 . ;fy} ejg lgdf{0f ;Flxtf kfngfsf] nflu k'/:sf/ tyf ;Fhfosf] Aoj:yf 

ul/g]5 . 

7.15. hnjfo' kl/jt{g cg's'lnt k"j{fwf/ lgdf{0fnfO{ k|f]T;flxt ul/g]5 . e"sDk tyf af9L 

k|lt/f]wL ljsf;sf k"jf{wf/x? h:t} ljB'tu[x, ;8s, k'n tyf snsf/vfgfx? l8hfO{g 

tyf lgdf{0fsf nflu lgb]{lzsf agfO{ sfof{Gjog ul/g]5 . 

7.16. ljsf; lgdf{0fsf kl/of]hgfx? th'{df, l8hfOg, lgdf{0f / Joj:yfkgdf ljkb\ hf]lvd 

tyf hnjfo' kl/jt{gsf c;/x?sf] k|efj ;DaGwL cWoog clgjfo{ ?kdf ug'{kg]{ 

Joj:yfsf] nflu lgodfjnL agfO{ sfof{Gjog ul/g]5 . 

7.17. ljkb\ hf]lvd Go"gLs/0f tyf Aoj:yfkgdf ;+nUg ;/sf/L lgsfox?sf] ;fFu7lgs 

;F/rgf k'g/fjnf]sg ul/ ;'b[9 ul/g]5 . ;fy} ljkb\ hf]lvd Go"gLs/0f tyf 

Joj:yfkg ;DaGwL lqmogsnfkx?sf] k|efjsf/L ?kdf ;~rfng tyf Joj:yfkg 

ug{sf nflu u[x dGqfno cGtu{t >f]t / clwsf/ ;DkGg /fli6«o ljkb\ hf]lvd 

Go"gLs/0f tyf Joj:yfkg k|flws/0f :yfkgf ul/g]5 . 

7.18. ljkb\ hf]lvd Go"gLs/0f;Fu ;DalGwt cGt/f{li6«o sfo{9fFrf, ;GwL, ;Demf}tf tyf 

dfkb08sf] kfngf tyf sfof{Gjog ug{ ljBdfg sfg'gL PjF ;+:yfut Joj:yfdf ;'wf/ 

ul/g]5 .  

7.19. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg sfo{sf] cg'udg, d"NofÍg tyf ;dGjosf] 

nflu ;+3Lo, k|fb]lzs tyf :yfgLo txdf ;dfj]zL ;FoGq :yfkgf ul/g]5 . 

7.20. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgdf ;+nUg ;/sf/L tyf u}/ ;/sf/L 

;F:yfx?sf] /fli6«o ;~hfnnfO{ :yfgLo tx;Dd lj:tf/ u/L ;'b[9Ls/0f ul/g]5 . 

7.21. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg sfo{ dfkm{t /fi6«sf] lbuf] ljsf;sf nflu 

cfjZos cWoog, cg';Gwfg tyf tflndsf] sfddf :yflgo u}/ ;/sf/L If]qsf] 

;+nUgtf a9fpFb} k|efljt pkef]Qmf ;d"x tyf lghL If]qsf] ;+:yfut ljsf;df 

;xof]u k'¥ofOg]5 . 

7.22. ljkb\ pTyfgzLn ;d'bfo lgdf{0fsf] nflu hLljsf]kfh{gsf pkfox?nfO{ clej[l4 ug{ 

a}slNks hLljsf]kfh{g, af9L pTyfgzLn s[lif k|0ffnL, af9L pTyfgzLn cGg 

e08f/0f, h}ljs t6aGwg, a[Iff/f]k0f, jg h+un ;+/If0f cflb sfo{nfO{ k|f]T;fxg 

ul/g]5 . 

7.23. g]kfn s[lif cg';Gwfg kl/ifb\ nufotsf cg';Gwfg s]Gb|x?sf] ;xof]udf af9L / v8]/L 

k|lt/f]wL s[lif k|0ffnLsf] ljsf; ul/g]5 . 
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7.24. ljkb\ hf]lvd Go"lgs/0fdf lghL If]q, ;xsf/L, aLdf sDkgL, a}+s cflbsf] nufgLsf] 

nflu ;xh Joj:yf ug{ lgodfjnL agfO{ sfof{Gjog ul/g]5 . 

7.25. s[lif, kz' tyf hLjg aLdfdf ;+s6f;Gg ;d'bfosf] ;xh kx'Frsf] Joj:yf ul/g]5 . 

;fy} a}+s tyf lalQo ;F:yfx?af6 ljkb\ k|efljt ;d'bfonfO{ ;x'lnot shf{sf] 

Joj:yf ul/g]5 . hf]lvd lx:;]bf/L / ;fdflhs ;'/Iff ;~hfnsf] k|a4{gdf nufgL 

a9fO{ pTyfgzLntfsf] k|Tofe"lt ul/g]5 . 

7.26. ljkb hf]lvdsf sf/0f ljBfno, c:ktfn, :jf:Yo rf}sL tyf vfg]kfgLsf ;+/rgfdf 

x'g ;Sg] Iflt tyf hgwg, :jf:Yo / kf]if0fdf kg]{ k|efj ;Daf]wg ug{ u}/hLjg tyf 

hLjg aLdfsf of]hgf k|aw{g ul/g]5 . 

7.27. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgdf ;FnUg ;/sf/L lgsfox?df kof{Kt 

ah]6sf] Joj:yf ul/g]5 . k|To]s ljsf;;Fu ;DalGwt ;fj{hlgs ;+:yfx?n] sDtLdf 

kfFr k|ltzt aflif{s ah]6 clgjfo{ ?kdf :yflgo ljkb\ hf]lvd Go"lgs/0fsf] nflu 

5'6\ofpg' kg]{ Aoj:yf ug{ lgb]{lzsf agfO{ sfof{Gjog ul/g]5 . ljkb\ hf]lvd 

Go"gLs/0f tyf Joj:yfkgdf ljsf; ;fem]bf/, bft[ ;+:yf / gLlh If]qsf] nufgLnfO{ 

k|f]T;fxg ul/g]5 . 

7.28. ljkb\ hf]lvd Go"gLs/0f sfo{nfO{ ljsf;d"ns lqmofsnfkx? ;Fu PsLs/0f tyf 

d"nk|jfxLs/0f ul/g]5 . :yfgLo ljkb\ hf]lvd Aoj:yfkg of]hgf th'{df dfkm{t k|fKt 

If]qut ;'emfjnfO{ :yfgLo ljsf; of]hgfdf k|fyldstfsf ;fy ;+nUg ul/ sfof{Gjog 

ul/g]5 . 

7.29. af9L, klx/f], v8]/L, r6\ofË, xfjfx'/L, tftf] xfjfsf] nx/, zLtnx/, cfunfuL tyf 

dxfdf/Lsf] lgoldt cg'udg, k"jf{g'dfg tyf k"j{;"rgf k|0ffnL ljsf; u/L 

k"j{;"rgfsf] cfwf/df k"j{tof/L tyf k|ltsfo{ of]hgfx? agfO{ nfu' ul/g]5 . 

7.30. :yfgLo 1fg, ;Lk, >f]t / ;fwgsf] cTolws pkof]u ub}{ ;d'bfodf cfwfl/t ljkb\ 

hf]lvd Go"gLs/0fsf sfo{qmdx? sfof{Gjog ul/g]5g\ .  

7.31. cfkTsflng sfo{;+rfng s]Gb|x?nfO{ :yflgo tx;Dd lj:tf/ ul/g]5 . k|fb]lzs tyf 

:yfgLo txdf :jf:Yo cfkTsflng sfo{;+rfng s]Gb|x? :yfkgf ul/g]5 . ;fy} ;+3Lo, 

k|fb]lzs tyf :yfgLo cfkTsflng sfo{ ;+rfng s]Gb|x?sf] Ifdtf clej[l4 ul/g]5 . 

7.32. /fli6«o ljkb\ k|ltsfo{ sfo{9fFrfnfO{ ;do ;fk]If kl/dfh{g ul/g]5 . ;fy} ;+3Lo, 

k|fb]lzs tyf :yfgLo :t/df cfkTsflng k"j{tof/L tyf k|ltsfo{ of]hgfx? agfO{ 

sfof{Gjog ul/g]5 .  

7.33. ;+3b]lv :yflgo tx ;Dd vf]h / p4f/ 6f]nLsf] :yfkgf ul/g]5 . 

7.34. k|wfgdGqL /fxt tyf p4f/ sf]ifnfO{ Jojl:yt ul/g]5 . ;fy} ;+3, k|b]z, :yflgo / 

;d'bfo :t/df ljkb\ Joj:yfkg sf]ifsf] Joj:yf ul/g]5 . 
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7.35. ljBfno, c:ktfn tyf cf>o :ynx?sf] :t/f]GgtL u/L cfkTsflng cj:yfdf 

;d'lrt pkof]u ug{ ldNg] Joj:yf ul/g]5 . ;+s6f;Gg If]qdf kx'ro'Qm cf>o :yn 

lgdf{0f, v'Nnf If]qsf] klxrfg, ljsf; / Joj:yfkg ul/g]5 . 

7.36. :yfgLo :t/df ;'/lIft e08f/ u[xsf] :yfkgf u/L cfjZos kg]{ p4f/ tyf /fxt 

;fdfu|Lsf] e08f/0f ul/g]5 . 

7.37. ljkb\ hf]lvd Go"gLs/0f, k"j{tof/L, p4f/ tyf vf]h, k'gnf{e tyf k'gM :yfkgfsf 

nflu :yflgo :t/df tflnd k|fKt hgzlQm tof/ ul/g]5 . 

7.38. ljkb\ kZrft k'gnf{e, k'gM :yfkgf / k'glg{df{0fdf eljiodf ljkb\ hf]lvdsf] cj:yf 

l;h{gf x'g glbg / ljkb\ hf]lvd Go"gLs/0f ug{ “cem} /fd|f], alnof] / ;'/lIft 

agfcf}+” eGg] cjwf/0ffnfO{ k|f]T;fxg ul/g]5 . cem} alnof] lgdf{0fsf nflu cfjZos 

dfkb08 tyf pko'Qm k|ljlwsf] klxrfg / ljsf; ul/ lgb]{lzsf tyf ;Flxtfdf 

;dfj]z ul/g]5 . 

7.39. ljkb\ hf]lvd Go"lgs/0f tyf hnjfo' kl/jt{g cg's'ng ug]{ lgdf{0f k|ljlw, ;fdfu|L, 

k"jf{wf/x?sf] l8hfOg / Joj:yfkg ;DalGw cg';Gwfg tyf ljsf;nfO{ k|f]T;fxg 

ul/g]5 . 

7.40. ljkbkl5sf] k'glg{df{0fsf qmddf :yfgLo txsf] g]t[Tj, :yfgLo ;/;fdu|Lsf] k|of]u / 

:yfgLox¿nfO{ g} tflnd k|bfg u/L kl/rfng ug{ k|fyldstf lbOg]5 . 

7.41. ljkb\ k"j{tof/L tyf k|ltsfo{sf] nflu cfw'lgs ;"rgf k|ljlwdf cfwfl/t ;"rgf tyf 

;+rf/ k|0ffnL -Web-based System, Mobile Apps, Short Message Service-Cell 

Broadcast, Interactive Voice Response) nfO{ k|f]T;fxg ul/g]5 . 

7.42. ljkb\ hf]lvd Go"gLs/0f, k"j{tof/L, k'gnf{e, k'gM :yfkgf / k'glg{df{0fdf låkIfLo, 

If]qLo tyf cGt/f{li6«o ;dGjo, ;xof]u / ;xsfo{nfO{ k|f]T;fxg ul/g]5 . 

 *= gLlt sfof{Gjog  

o; gLlt sfof{Gjogsf] nflu b]xfo adf]lhdsf pkfox? cjnDag ul/g]5g\ . 

8.1. o; gLltsf] of]hgfa4 sfof{Gjogsf nflu /0fgLlts sfo{of]hgf / cfjlws tyf 

jflif{s of]hgf th'{df ul/ nfu' ul/g]5 . 

8.2. ljifout dGqfno tyf ljefux?sf] sfo{qmd th'{df PjF sfof{Gjog ubf{ o; gLltnfO{ 

dfu{bz{gsf ?kdf lnOg]5 . 

8.3. ljkb\ hf]lvd Go"gLs/0f ;DalGw cfof]hgf tyf sfo{qmd lg/Gt/ sfof{Gjogsf nflu 

k|fyldstfsf cfwf/df ax'aifL{o sfo{qmd / ah]6sf] th'{df u/L >f]t Joj:yfkg 

ul/g]5 .  

8.4. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkgsf nflu ;+3, k|b]z, :yflgo / ;d'bfo txdf 

ljkb\ Joj:yfkg sf]ifsf] Joj:yf ul/g]5 . 
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8.5. o; gLlt sfof{Gjogsf nflu ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg P]g, @)&$ df 

Joj:yf u/] jdf]lhd cfjZos ;+:yfut ;+/rgf lgdf{0f ul/g]5 . 

8.6. o; gLltsf] sfof{Gjog tyf Joj:yfkg k4tLdf ;'wf/ ug{sf nflu ;DalGwt ljifout 

dGqfno tyf ljefux?sf] ;+u7g tyf Joj:yfkg cWoog u/L ;f] sf] k|ltj]bg cg';f/ 

ljifout dGqfno tyf ljefux?sf] k'gM ;+/rgf ul/g]5 .  

8.7. o; gLlt sfof{Gjogsf] nflu cfjZos lgod, lgodfjnL, lgb]{lzsf tyf sfo{ljlwx? 

agfO{g]5 . ;fy} If]qut gLlt, /0fgLlt tyf sfo{of]hgfx?nfO{ o; gLlt;Fu ;fdGHo:o 

x'g] ul/ kl/dfh{g ul/g]5 . 

(= cg'udg, d"NofÍg tyf ;dGjo 

9.1. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg;Fu ;DalGwt sfo{x? ;+3Lo, k|fb]lzs tyf 

:yfgLo txsf ;/sf/L sfof{nox? Tyf  ;dfhsf ;a} ;/f]sf/jfnfx?;Fu ;dGjo / 

;xsfo{ u/L ul/g]5 . ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg P]g, @)&$ cg';f/ 

ul7t ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg /fli6«o kl/ifb\n] s]lGb|o :t/df o; gLlt 

sfof{Gjogdf ;dGjo / u'0f:t/ tyf k|efjsfl/tf cg'udg tyf d"NofÍg ug]{5 . o; 

pRr :t/Lo ;ldltsf] a}7s sDtLdf aif{sf] Psk6s kmfNu'0f dlxgfdf al; gLlt 

sfof{Gjogsf] jflif{s k|ultsf] ;dLIff ug]{5 . 

9.2. cg'udg tyf d"NofÍgaf6 lglb{i6 ul/Psf ljifox?nfO{ k|efjsf/L ?kdf sfof{Gjog 

ug]{ Joj:yf ul/g]5 .  

9.3. ljkb\ hf]lvd Go"lgs/0f sfo{n] k'¥ofPsf] of]ubfgsf] cg'udg ubf{ hf]luPsf] hgwgsf] 

ljj/0f, hf]lvd Go"gLs/0f tyf lgoGq0fsf nflu lgdf{0f ul/Psf ef}lts ;+/rgfx?af6  

k'Ug uPsf] ;'ljwf / k|ltkmn, k|efljt ;d'bfosf] pTyfgzLntfdf cfPsf] kl/jt{g 

cflbnfO{ x]l/g]5 .  

9.4. ljkb\ hf]lvd Go"gLs/0f sfo{qmd sfof{Gjogsf] k|To]s txdf cfjZostf cg';f/ 

ef}uf]lns / Joj:yfksLo ;"rgf k|0ffnL cBfjlws u/L cg'udg / d"NofÍg ul/g]5 .  

9.5. ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg ;DalGw ;Dk"0f{ ljj/0f aflif{s ?kdf 

cBfjlws u/L “g]kfn ljkb\ k|ltj]bg”k|sfzg ul/g]5 . 

!)= gLlt k'g/fjnf]sg 

 o; gLltnfO{ x/]s kfFr jif{df k'g/fjnf]sg ul/g]5 t/ cfjZos k/]sf] cj:yfdf ;f] 

eGbf cufj} klg kl/dfh{g ug{ ;lsg]5 . 




